Development Studies Working Paper, no. 37 by Davies, William J
INSTITUTE OF SOCIAL AND ECONOMIC RESEARCH
DEVELOPMENT STUDIES
Working Papers
FEST-QUEST 87
A SURVEY OF VISITORS TO THE 
1987 STANDARD BANK FESTIVAL OF THE ARTS
WJ Davies
Working Paper No. 37
Rhodes University
DEVELOPMENT STUDIES
Working Papers
No. 13 Tsweletswele: Problems and Prospects for Development in a Peri-Urban Closer
Settlement in Ciskei by S.B. Bekker, R.J. Fincham, C.W. Manona and 
M.G. Whisson (1983). I25pp. Price R5,00
No. 14 The Demand for Tertiary Education in the East London Metropolitan Area by
J.D. Gilmour (1983). 64pp. Price R3,00
No. 15 The Demand for Skilled Labour in the Border, Ciskei, Southern Transkei Regional
Economy by P.J. McCartan (1983). 74pp. Price R3,50
No. 16 Rural Communities in Transition: A Study of the Socio-Economic and agricultural
implications of agricultural betterment and Development by C.J. de Wet and
P.A. McAllister (1983). 126pp. Price R5,00
No. 17 Perspectives on Rural Development in Ciskei 1983 by S.B. Bekker and
C.H.B. Hughes (1983). 54pp. Price R4,00
No. 18 Blood Donation in the Border Region: Black Donors, Exdonors and Nondonors
by R.C.G. Palmer (1984). 194pp. Price RIO,00
No. 19 Administrasierade: Enkele Knelpunte in die Lewering van Gesondheidsdienste deur
S. Marais (1984). 17pp. Price R l,00
No. 20 The Search for Power and Legitimacy in Black Urban Areas: the Role of the
Urban Councils Association of South Africa by D. Atkinson (1984). 63pp.
Price R3,00
No. 21 Cherchez La Femme: A study of the organisation of labour and the lives of
workers on a tea estate by M.G. Whisson and C.W. Manona (1985). 89pp. Price 
R5,00
No. 22 Planning for Growth & Development in Grahamstown by W.J. Davies (1986).
114pp. Price R5,00
No. 23 Voices from Rini by Andre Roux and Kirk Helliker (1986). 120pp. Price R5,00
No. 24 Failure and Opportunity: Small Business in Grahamstown by Joe Wallis (1986).
31pp. Price R2,00
No. 25 Development Issues in the Eastern Cape: A Review and Assessment: Proceedings
of a Symposium (1986). 96pp. Price R5,00
No. 26 Growth and Development in Grahamstown by Bev Taylor (1986). 61pp.
Price R3,00
No. 27 An Economic Framework for Deciding Whether to Discontinue the East London
Municipal Bus Service by Joe Wallis (1986). 38pp. R2,00
No. 28 Financing University Education in South Africa: The Case for a Student Loan
Scheme by Brian Dollery (1986). 13pp. Price R5,00
No. 29 An Analysis of the Structure and Growth in the Manufacturing Section in
Region D by Joe Wallis (1986). 31pp. Price R5.00
No. 30 A Demographic and Socio-Economic Profile of Region D by P A Black,
P J McCartan and P M Clayton (1986). 43pp. Price R5.00
No. 31 The Industrial Development Policy of Ciskei by P A Black,
P J McCartan and P M Clayton (1986). 52pp. Price R5,00
No. 32 An Analysis of the Manufacturing Sector in the Port Elizabeth/Uitenhage (PEU)
Metropolitan Area by Joe Wallis (1986). 98pp. Price R5,00
No. 33 Industrial Development in East London Berlin and King Williams Town (EBK)
by Joe Wallis (1986). 44pp. Price R5,00
No. 34 Changing Attitudes of Black South Africans Toward the United States of America
by David Hirschmann (1987). 31pp. Price R5,00
No. 35 Annotated Bibliography by Bev Taylor (1987). 63pp. Price R5,00
No. 36 Black Entrepreneural Experience and Practice in Port Elizabeth by W.J. Davies
(1987) 78pp. Price R5.00
No. 37 Fest Quest 87, A Survey of Visitors to the 1987 Standard Bank Festival
by W.J. Davies (1988). I61pp. Price R5.00
INSTITUTE OF SOCIAL AND ECONOMIC RESEARCH
RHODES UNIVERSITY 
GRAHAMSTOWN
FEST-QUEST 87
A SURVEY OF VISITORS TO THE 
1987 STANDARD BANK FESTIVAL 
OF THE ARTS
BILL DAVIES
DEVELOPMENT STUDIES WORKING PAPER NO, 37 
ISBN NO: 0-86810165-6 JANUARY 1988

CONTENTS
Page
List of Tables and Figures (ii)
Preface (iii)
1. Background 1
1.1 Origins of the Festival 1
1.2 The Fest-Quest Survey 3
2. Profile of Respondents 8
3. Festival Participation and Experiences 24
4. Festival Publicity 58
5. Transport and Accommodation Arrangements 71
6. Reservation Arrangements 92
7. Future Festivals 115
8. Total Expenditure at the 1987 Festival 124
9. General Comments by Respondents 137
10. Conclusions 143
11. Recommendations 150
Appendix 1: Fest-Quest Questionnaire 161
List of Tables and Figures
Pages
Tables 2.1 to 2.10 : Profile of Respondents 14-23
Tables 3.1 to 
(and figure 3
3.21
1)
: Respondent Participation 
and Experiences 37-57c
Tables 4.1 to 4.10 : Information and Publicity 62-70
Tables 5.1 to 5.10 : Transport and Accommodation 75-91
Tables 6.1 to 6.7 : Reservations 98-114
Tables 7.1 to 7.4 : Future Festivals 120-123
Tables 8.1 to 8.7 : Respondent Expenditure 130-136
Tables 9.1 to 9.2 : General Comments 141-142
(ii)
Preface
Fest-Quest '87 was an attempt to secure information from visitors to the 
Standard Bank National Festival of the Arts held in Grahamstown from July 3 
to July 11 1987. From the outset, this was an ambitious undertaking
especially in view of the kinds of people and the ambient atmosphere 
associated with nine hectic days of cultural injection and serious literary 
and artistic discourse, interspersed with revelry and novel experiences; 
none of which is particularly conducive to filling in a lengthy 
questionnaire. Nevertheless, the exercise was well worth the effort and a 
number cf lessons have been learned about how such a survey might be better 
conducted in future.
Since the Festival is the most important annual event in Grahamstown, the 
Development Studies Unit at Rhodes and the 1820 Foundation deemed it 
necessary to secure a closer understanding of its overall impact and how it 
could be improved.
The author is indebted to many people who assisted in bringing Fest-Quest 
'87 to fruition; in particular, sincere appreciation is due to:
* Sarah Radloff, who processed the data, constructed numerous 
tabulations and advised on technical issues; and Nicki Cattaneo who 
undertook the complex task of preliminary data coding.
* Colleen McPhillips and Kathy Voorvelt, who undertook the laborious 
task of typing the report.
* Sue Ross, Miggi Lorraine, Aletta Eliott and Neville Style who 
provided valuable input in the formulation stages of the project.
* Andrew Tracey and Malvern van Wyk Smith who commented on an early 
draft of the questionnaire - but cannot be held responsible for its 
final form!
The contents of the report remains the sole responsibility of the author.
Funding for the research was provided by the Standard Bank of South Africa 
Limited.
Bill Davies
Stella and Paul Loewenstein 
Professor of Development Studies 
Rhodes University 
Grahamstown
( iv )
11. background
1.1 Origins of the Festival
A Festival of the Arts has been held in Grahamstown more or 
less annually since the late 1960's. Its origins are 
closely associated with the concept of establishing a 
functional monument to honour the heritage of the British 
settlers of 1820 - especially the English language and the 
arts of western culture. Early Festivals were held during 
the "Settlers Week" celebrations each September and 
culminated in the first national festival of the arts in 
197 0. These successes provided an important part of the 
impetus for the realisation of a "living memorial" in the 
form of the 1820 Settlers National Monument which was 
opened in 1974, and which became the focal point of the 
Festival.
Since then, the Festival has continued to grow from 
strength to strength and its activities diversified into 
the National Festival of Student Drama, the Winter School, 
the National Schools' Festivals of English and local 
Historical Tours. Inevitably, the growth and development of 
the Festival was dictated by the availability of money. By 
1977, its survival and continuation was threatened by 
financial stringency which necessitated a reduction in its 
scale and scope. Since 1978, however, the Festival has been
2supported by private sector sponsorship, and has been able 
to expand and further diversify its offerings. Although 
there has been a major sponsor for each Festival, a wide 
range of private sector interests have been associated with 
the Festival. Initially, in 1978, the major sponsor was 
Sharp Electronics, followed by T W Beckett (Five Roses) 
with whose name the Festival was associated from 197 9 to 
1983. Since 1984 the major sponsor of the National Festival 
of the Arts has been the Standard Bank of South Africa 
Limited.
The diversification of the Festival and the broad spectrum 
of people who were increasingly attracted to Grahamstown 
gave birth to the phenomenon of the Festival Fringe. The 
Fringe generally consists of a variety of informal 
performances, exhibitions and other activities which grew 
out of such peripheral and sometimes spontaneous events as 
tennis tournaments, horse shows and drag racing. The Fringe 
began in earnest in 197 9 when there were 11 events, and it 
has provided a seed-bed and a proving ground for an array 
of artists, groups, performers and productions.
Since 1983 the number of Festival events, particularly 
those associated with the Fringe, have increased 
dramatically - the latter exploding to 262 events in 1987. 
The Standard Bank National Festival of the Arts has become 
the most significant event on the artistic calendar in
3South Africa. It is a showcase for new talent and a 
significant vehicle for premieres; and has begun to provide 
a forum for statements of anger and frustration in a 
volatile and changing socio-political environment.
.2 The Fes't-Quest Survey
a) Objectives
The Fest-Quest survey was designed to secure information 
in three broad categories from visitors to the 1987 
Standard Bank Festival of the Arts held in Grahamstown 
during July 1987:
** factual/personal characteristics to establish an 
overall profile of visitors to the Festival in terms 
of their age, sex, origin, occupation, home language 
and total expenditure during the Festival period.
** their actual experiences of productions, events, 
facilities, accommodation and other organisational 
aspects of the Festival.
** their opinions, comments and suggestions regarding 
various aspects of the Festival and the kinds of 
activities that should be included in future.
The object of the survey was twofold. Firstly, to 
provide the Festival organisers with useful insights
4into the kinds of people that come to the Festival, and 
what they do and think, in order to improve upon its 
variety and organisation; and secondly, to assess the 
relative importance and success of the Festival as a 
cultural and an economic event.
b) Nature Of The Survey
The Fest-Quest survey was conducted by means of a 
comprehensive questionnaire which is indicated in 
APPENDIX 1.
Based on estimates ranging from 10 000 to 14 000 
anticipated visitors to the 1987 Festival, 4 000 Fest- 
Quest questionnaires were printed and made available at 
all local ticket-selling points, at the Main and Fringe 
Festival venues and at the Monument Theatre Information 
Kiosk. The survey was publicised in the local media, 
including the daily Festival newspaper (Cue), during the 
course of the Festival, and visitors were urged to pick 
up a questionnaire and complete it when their visit to 
the Festival came to an end. Thus, the onus was entirely 
on the individual visitor to actually take the trouble 
to secure a questionnaire, fill it in and return it to 
the Festival Officer. Completed questionnaires were 
dropped into special Fest-Quest collection boxes made 
available at the Festival venues, or mailed to the
5Festival Officer. Incentives in the form of 
opportunities to win prizes were offered to respondents 
in order to encourage participation.
c) Survey Returns
The target population of the Fest-Quest survey was the 
total number of people who participated in the 1967 Arts 
Festival on the assumption that each of these would have 
particular experiences and opinions that needed to be 
captured. Since this population was not defined and 
could not be identified in advance, standard sampling 
procedures could not be adopted and the survey target 
was to secure as many returns as possible without 
specifying any kind of optimum or otherwise desireable 
number.
A total of 338 usable returns were received, mostly via 
the collection boxes placed at the various venues. 
Whilst this return is disappointing, it is not 
unexpected nor unusual for this kind of survey. Self- 
administered, voluntary surveys seldom draw responses 
that are much better than that secured in the Fest-Quest 
exercise.
There is no doubt that the length of the questionnaire 
was a significant contributing factor to the low
6response received. Whilst this was anticipated to a 
degree, it was decided to proceed with the questionnaire 
as constructed because of uncertainty about which kinds 
of questions to omit - everything seemed important! 
Based on this first Fest-Quest experience, similar 
surveys of future Festivals will be conducted with a 
substantially reduced and reconstructed questionnaire.
The 338 respondents represent only those Festival 
visitors who took the trouble to complete and return a 
questionnaire, and the data collected must, therefore, 
be expected to contain a significant amount of bias. 
Strictly speaking, they cannot be construed as being 
representative of the target population.
Technically, therefore, it is not possible to generalise
from the information assembled in order to draw
conclusions or make inferences about the total
population. However, the returns can be viewed as a kind
of "sample"; albeit not a probability sample, because
there was no element of random selection. On this basis,
the data was subjected to various nonparametric
1ssatistical tests in order to assess its randomness and 
its "goodness of fit" to a calculated hypothetical
1 One-Sample Runs Test. Siegel, S: Nonparametric Statistics, 
McGraw-Hill 1956, p56
Applied to Age, Sex and Festival Days Attended
7population . In both cases, the test results were 
encouraging and indicated that the data appears to 
behave like a typical random sequence, and that it does 
not differ significantly from an expected hypothetical 
distribution.
Whilst this does not resolve the issue of generality, it 
does help a great deal in using the data to make 
qualified inferences. It should be emphasised, though, 
that the data remains indicative only.
d) Organisation Of The Report
The bulk of the report consists of a series of tables 
which summarise the data collected. The tables appear at 
the end of each section in which their particular 
contents are discussed, and are referenced in the text 
of the report. The data in the tables are expressed in 
percentages in order to avoid misinterpretation of 
actual observed values. The total number of observations 
relevant to each table is recorded at the foot of the 
tables. Throughout the text, reference is made to "the 
respondents" rather than to the population because of 
the technical issues indicated above.
Chi-squared Test. Blalock, H M: Social Statistics, 
McGraw-Hill 1972, p283
Applied to a 6x2 Table of Respondent Age and Sex
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82. PROFILE OF RESPONDENTS
The median age of all respondents was 43, and 28 percent were 
under 30 years old. There were more younger (under 40) males (50 
percent) than females (39 percent); although females were in the 
majority at 63 percent of the respondents. In general, the 
Festival appears to attract more females than males, and they 
are generally older than males (39 percent of females over 50 
years old compared to only 25 percent of males). (See Table 2.1)
Forty percent of the respondents came from various parts of the 
Eastern Cape with Grahamstown dominant at 17 percent followed by 
Port Elizabeth at 11 percent. Outside the Eastern Cape, the main 
areas of respondent origin are the PWV region3 (22 percent),the 
Western Cape (17 percent) and Natal (9 percent). Thus, almost 90 
percent of the respondents came from the Eastern Cape, the PWV, 
the Western Cape and Natal. The dominance of Eastern Cape 
respondents is clearly due to their relative proximity to 
Grahamstown; and the PWV and the Western Cape appear to be the 
crucial "market areas" for the Festival. Males from these areas 
tend to predominate, whilst in most other regions there would 
appear to be little difference between the proportions of males 
and females. Only the respondents from Natal (and possibly Port 
Elizabeth) reflect a dominant female component. (See Table 2.2)
7 PWV = Pretoria-Witwatersrand-Vereniging region
9Students (20 percent) and Academics (18 percent) dominate the 
occupational distribution of respondents. Together with 
Professional occupations (15 percent), these groups constitute 
over half of the respondents. This suggests that the Festival 
tends to attract a particular kind of person: well-educated, 
probably affluent and secure, and somewhat elite. Only 5 percent 
of the respondents were in Theatrical occupations, although it 
appears likely that this group is under-represented, given the 
considerable number of performers, directors, managers and the 
like that must have been at the Festival. It can be concluded 
that this group probably does not have a particularly high 
propensity to fill in questionnaires! Male respondents tended to 
dominate each of the occupational classes; except in the case of 
pensioners, where females were slightly in the majority. It 
would seem that Housewives represent an important segment of the 
Festival’s patrons, constituting 14 percent of all respondents 
and 22 percent of females. (See Table 2.3)
The Arts Festival is clearly dominated by English-speaking 
people. Fully 85 percent of the respondents (88 percent of 
females and 82 percent of males) reported English as their home 
language, whilst only 8 percent were Afrikaans-speaking. Other 
home languages reported constituted less than 10 percent of the 
respondents. Only one percent of respondents speak an African 
language at home. These were Tswana and Sotho, and there were no 
Xhosa respondents at all. Apart from being overwhelmingly 
English-speaking, therefore, the respondents are also
10
overwhelmingly White. (See Table 2.4)
Respondents from the Eastern Cape were generally older than 40; 
except for those from Grahamstown where the majority were under 
40 (with almost one-third under 30); which is probably a 
reflection of the relative importance of the local student 
population. The other two principal areas of respondent origin, 
viz., the PWV and the Western Cape, reflect much more evenly 
spread age distributions with about half under and over 40 years 
old. The age distribution of respondents from Natal is more 
similar to that of the Eastern Cape with 60 percent over 40. 
(See Table 2.5)
Respondents in Professional and Academic occupations were 
predominantly concentrated in the median age category (40 to 49 
years old), whilst students were overwhelmingly young (92 
percent under 30). The Business and Administration occupations 
generally tended to reflect an older age distribution with about 
80 percent of the respondents in both groups being over 40 years 
old. Housewives tended to be somewhat older than any of the 
other occupational categories (except Pensioners), with 65 
percent of the respondents over 50 years old and almost 30 
percent over 60. (See Table 2.6)
Most of the English-speaking respondents (59 percent) were over 
40 years old, whereas most of the Afrikaans-speaking respondents 
(62 percent) were under 40. Thus, it would seem that to the
11
extent that the Festival does attract Afrikaans-speaking 
visitors, it is relatively more attractive to younger people. 
The extent to which older English-speaking persons are important 
to the Festival is indicated by the fact that over one-third of 
the total respondents were over 50 years old and, of these, over 
90 percent reported English as their home language. (See Table 
2.7)
Respondents in the principal occupational categories of Student, 
Academic and Professional came mainly from the Eastern Cape; 
with Grahamstown predominant in the case of Students (27 
percent) and Academics (30 percent), and Port Elizabeth dominant 
in the case of Professionals (21 percent). Excluding the Eastern 
Cape; Students, Academics and Professionals tend to come mainly 
from the PWV region and the Western Cape, whilst these two 
regions also dominate the Business-related and Theatrical 
occupation groups. Emphasising the point made earlier, nearly 80 
percent of the Student, Academic and Professional respondents 
came from the Eastern Cape, the Western Cape and the PWV region. 
The table below, which is derived from Table 2.8, reflects the 
dominance of these three occupational and regional distribution 
characteristics of the respondents:
12
PLACE
OF
ORIGIN
OCCUPATION
PROFESSIONAL STUDENT ACADEMIC SUB-TOTAL
EASTERN 13* 19 19 51
CAPE 35** 40 44
WESTERN 15 24 19 58
CAPE 17 21 17
21 19 15 55
PWV
29 21 17
SUB-
81 82 78 N/A
TOTAL
* PERCENT ACROSS ROWS 
** PERCENT DOWN COLUMNS
Apart from the Eastern Cape with 44 percent of respondents, 
Housewives also tended to come mainly from the PWV (18 percent) and 
the Western Cape (13 percent). (See Table 2.8)
English-speaking respondents came mainly from the Eastern Cape (42 
percent, with 19 percent from Grahamstown), the PWV region (20 
percent) and the Western Cape (16 percent); whilst Afrikaans-speaking 
respondents come mainly from the PWV (34 percent), the Western Cape 
(19 percent) and the Orange Free State (11 percent). All the African
13
language-speaking respondents came from the PWV region (See Table 
2.9)
English-speaking respondents also dominated all occupation groups, 
whilst Afrikaans-speaking respondents were mainly Professionals (27 
percent), Students (23 percent) and Academics (19 percent). (See 
Table 2.10)
14
TABLE 2.1: SEX OF RESPONDENTS BY AGE
** PERCENT DOWN COLUMNS
TABLE 2 .2 : SEX OF RESPONDENTS BY PLACE OF ORIGIN
GRAHAMS PORT EAST EASTERN WESTERN OTHER OTHER
TOWN ELIZABETH LONDON CAPE CAPE CAPE NATAL PWV TRANSVAAL OFS OTHER TOTAL
19* 8 5 7 21 3 3 26 5 1 2 100MALE
1)1** 29 33 36 1)5 36 13 1)6 50 11) 33 38
16 12 6 7 . 15 3 13 19 3 3 3 100FEMALE
59 71 67 6H 55 61) 87 51) 50 86 67 62
17 11 5 7 17 3 9 22 i) 2 3 100TOTAL
100 100 100 100 100 100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
TABLE 2-3: SEX OF RESPONDENT BY OCCUPATION
\ BUSINESS-OCCUPATION\ PROFESSIONAL STUDENT RELATED THEATRICAL PENSIONER ACADEMIC ADMINISTRATIVE HOUSEWIFE OTHER TOTAL
SEX \
21* 21 10 7 6 22 ' 5 8 100MALE
54** 40 43 50 31 44 50 - 54 36
11 19 8 4 9 16 3 22 8 100FEMALE
46 60 57 50 69 56 50 100 46 64
15 20 8 5 8 18 4 14 8 100TOTAL
100 100 100 100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 2.*»: SEX OF RESPONDENT BY HOME LANGUAGE
** PERCEIT DOWN CGLUMHS
TABLE 2 .5 : AGE OF RESPONDENT BY PLACE OF ORIGIN
^PLACE OF
ORIGIN GRAHAMS- PORT EAST EASTERN WESTERN OTHER OTHER TOTAL
\ TOWN ELIZABETH LONDON CAPE CAPE CAPE NATAL PWV TRANSVAAL OFS OTHERAGE N.
15* 7 4 11 30 _ 22 4 _ 7 100
UNDER 20
7** 6 6 14 14 - - 9 8 - 22 8
21 3 5 _ 16 2 10 29 5 3 6 100
20-29
23 6 17 - 18 9 20 26 25 29 34 19
25 16 4 4 16 2 12 13 2 2 4 100
30-39
23 23 11 9 15 9 20 10 8 14 22 16
18 12 3 5 14 5 7 30 4 1 1 100
90-49
23 27 11 18 18 37 17 31 25 14 11 23
12 13 10 7 20 5 8 17 3 3 2 100
50-59
13 23 33 18 22 27 17 14 17 29 11 18
12 10 8 17 13 4 16 14 4 2 _ 100OVER 60
11 15 22 41 13 18 26 10 17 14 - 16
17 11 6 7 17 3 9 21 4 2 3 100TOTAL
100 100 100 100 100 100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
TABLE 2.6: AGE OF RESPONDENT BY OCCUPATION
** PERCENT DOWN COLUMNS
20
TABLE 2.1 : AGE BY HONE LANGUAGE
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
21
TABLE 2.8: PLACE OF ORIGIN BY OCCUPATION
** PERCENT DOWN COLUMNS
22
TABLE 2.9: PLACE OF ORIGIN BY HOME LANGUAGE
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
23
TABLE 2.10: OCCUPATION OF RESPONDENT BY HOME LANGUAGE
** PERCENT DOWN COLUMNS
24
3. FESTIVAL PARTICIPATION AND EXPERIENCE
Almost half cf all the respondents (37 percent of males and 63 
percent of females) had never attended a Festival of the Arts In 
Grahamstown before - i.e. the 1987 Festival was their first. 
Of those who had attended previous Festivals, 26 percent had 
attended one or two and 13 percent had attended three or four; 
whilst six percent of the respondents had attended nine or ten 
Festivals. Thus, whilst the Festival seems to attract a 
substantial number of first-timers, there would appear to be 
fairly solid core of regular visitors whose attendance is based 
on prior experience. (See Table 3.1)
Respondents were asked which particular Festival, including the 
1987 Festival, they had enjoyed the most and which the least. 
The dominant evaluation, for both male and female respondents, 
was that they had no particular preference. This can be seen as 
an overall positive evaluation of the Festival based on various 
combinations of experiences. The 1986 and, particularly, the 
1987 Festival turned out to have been the most popular for both 
male and female respondents; although this could be accounted 
for by the predominance of males and females whose experience is 
limited to attendance of one or two Festivals only. The relative 
popularity of the 1987 Festival seems significant, with about 20 
percent of males and females indicating their preference for it, 
and less than 3 percent indicating that it had been the least
25
enjoyable. This circumstance could, however, also be more 
apparent than real in that the respondents' judgement may be 
related more to the recency of the experience than to an 
objective evaluation against previous experiences. Excluding the 
1986 and 1987 Festivals in order to minimise the relative bias 
introduced by the respondents' recollection capacity, the 1981 
Festival (The Mozart Festival) emerges as having being the most 
popular, whilst the 1985 Festival appears to have been the least 
popular - for both males and females in both cases. In fact, 
many of the respondents could not recall the date of the 1981 
Festival, but they did remember the overall "Mozart" theme, 
which suggests that that Festival made a particular impression. 
(See Table 3.2).
As far as the 1987 Festival is concerned, more than half of the 
respondents indicated that the experience of the Festival in 
general had been the prime attraction for them. Of the rest, 
significantly more respondents preferred the Fringe events (23 
percent) to the Main Festival (16 percent). This would seem to 
indicate that the Festival, at least its 1987 offerings, appeals 
to a broad range of tastes and interests - younger and older, 
formal and informal. Other aspects of the Festival, such as the 
Winter School, Student Drama and various Exhibitions, appear to 
be considered ancillary activities and represented a prime 
attraction for only 5 percent of the respondents. This does not 
mean that these activities are considered to be unimportant; it 
simply means that, on their own, they do not constitute
26
significant attractions for more than 90 percent of the 
respondents. (See Table 3-3)
The attendance of the respondents at the 1987 Festival built up 
steadily from 49 percent on the first day to a peak of 78 
percent on the sixth day and tailed off to 63 percent on the 
final day. The percentage attendance profile of respondents is 
indicated in Figure 3.1 on which the peak period of the fifth to 
the seventh days, inclusive, is indicated. This kind of 
information may be of value in planning the timing of particular 
events/performances; although it is necessary here to emphasise 
the indicative nature of the information upon which Figure 3-1 
is based.
Estimates of the total number of visitors for the 1987 Festival 
range from a conservative 10 000 people to an optimistic 14 000. 
Based on these estimates, and the percentage daily attendance of 
the respondents, the 1987 Festival appears to have catered for a 
total of between 63 000 and 88 000 participant-days over its 
duration. At the Festival peak on the sixth day, it is likely 
that there were almost 10 000 people in Grahamstown associated 
directly with the Arts Festival. (See Table 3-4)
The Winter School, consisting of various kinds of activities, 
has become established as an important component of the Arts 
Festival. Overall, the Film Series and the Lectures offered were 
indicated by 40 percent and 27 percent of the respondents,
27
respectively, as having been their preferred aspect of the 
Winter School; whilst 24 percent of the respondents indicated 
that they had no interest in the Winter School at all. (See 
Table 3.5)
The Winter School as a whole appears to have appealed mainly to 
younger respondents in that 65 percent of those not interested 
were over 30 years old. In particular, the Film Series and the 
Lectures appealed to respondents under 30; whilst those over 40 
years old were attracted to the Panel Discussions and Workshops 
as well as the films and lectures. (See Table 3-5)
Female respondents tended to have less interest in the Winter 
School than males. Male respondents tended to prefer the Film 
Series (48 percent), whilst females were almost equally divided 
between the films (35 percent) and the lectures (34 percent) as 
their preferred aspect of the Winter School. (See Table 3-6)
The Film Series was preferred by Students (27 percent), 
Professionals 0 9  percent) and Academics (19 percent); whilst 
the Lectures were preferred by Housewives (24 percent), 
Academics (17 percent) and Students (14 percent). The Workshops 
were dominated by Professionals (36 percent) and Students (36 
percent). Professionals, Students and Academics were identified 
earlier as being a relatively important segment of the 
respondents, and it is of interest to consider their particular 
Winter School preferences. All three occupational groups
28
considered the Film Series and the Lectures to be the main 
attraction (Professionals: 48 and 16 percent respectively; 
Students: 51 and 18 percent respectively; Academics: 40 and 25 
percent respectively); whilst 20 percent of Professionals, 22 
percent of Students and 25 percent of Academics expressed no 
interest in the Winter School. (See Table 3-7)
As far as home language is concerned, the Winter School was of 
interest mainly to English-speaking respondents, who tended to 
prefer the Film Series (39 percent) and the Lectures (20 
percent). Whilst Afrikaans-speaking respondents also preferred 
the Film Series (46 percent) and the Lectures (17 percent), 
almost one-third (29 percent) had no interest in the Winter 
School at all. (See Table 3.8)
A variety of fine art and other exhibitions constitute a crucial 
aspect of the Festival environment and Table 3-9 indicates the 
extent to which such exhibitions were visited by the 
respondents. The Fringe Exhibitions, which are generally less 
formal, spontaneous and unstructured, were visited by more 
respondents (76 percent) than any other single exhibition, 
whilst the Flea Market turned out to be the least visited by the 
respondents (23 percent). (Some confusion may have been caused 
here in that the questionnaire designated an incorrect location 
for the Flea Market).
Of those respondents who did visit exhibitions, 19 percent
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visited the Fringe Exhibitions while 16 percent visited the 
Young Artist Award and the Venda Sculpture exhibitions and the 
Crafts Fair. In fact, there was not much difference in the 
extent to which the respondents as a whole visited the Festival 
Exhibitions, especially considering the possible effects of the 
confusion that may have been caused regarding the Flea Market. 
(See Table 3-10)
There appear to be no substantial differences amongst the 
respondents who visited the various exhibitions, according to 
their age. Respondents between 30 and 49 years old tended to 
dominate visits to each of the exhibitions, with minor shifts 
towards older respondents (over 50) in the case of the Piernof 
Retrospective exhibition, and towards younger respondents (under 
30) in the case of the Flea Market. This tends to suggest that 
the exhibitions at the 1987 Festival had an almost universal 
appeal, based on the age distribution of the respondents who 
visited them. (See Table 3-10)
Apart from the Festival and its associated happenings, visitors 
to Grahamstown are drawn to a variety of local attractions which 
tends to increase the demands made on their limited time. Table 
3-11 indicates the extent to which the respondents actually 
visited such attractions in the town. The attractions appear to 
fall into' three categories according to the ranked percentage 
frequency with which they were visited. The first four, all 
visited by more than one-third of the respondents, are features
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for which Grahamstown is particularly well-known and could be 
said to be unique. The second category consists of five features 
visited by between 15 and 30 percent of the respondents. Visits 
to these features are likely to be induced only by a particular 
individual interest or concern. The third category consists of 
two features which were each visited by less than 10 percent of 
the respondents, and which would probably require specialised 
knowledge of their existence in order to attract Festival 
visitors.
Female respondents tended to visit non-Festival local 
attractions more frequently than males, although no specific 
pattern is evident across the three categories of features 
indicated above (See Table 3.12). Most older respondent (over 50 
years old) tended to visit the first category of features for 
which Grahamstown is well-known; whilst the second category, 
requiring particular individual interest, was visited most 
frequently by respondents between 30 and 49 years old, thus 
indicating a broad even spread of respondents who visited these 
features. The third category of features tended to have been 
visited by generally younger (under 30) respondents which 
appears to confirm the suggestion that such visits are related 
to prior specialised knowledge rather than relative attraction. 
(See Table 3.13)
As could be expected, respondents from outside the Eastern Cape, 
particularly those from the PWV region and the Western Cape,
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tended to reflect the highest incidence of visits to all three 
categories of non-Festival local attractions. (See Table 3-14)
Restaurants, hotels, clubs and other dining and/or drinking 
establishments in Grahamstown benefit substantially from the 
Festival. The extent to which they benefit depends upon the 
initiatives taken by their owners/operators to draw customers 
in; on whether they are venues for various kinds of 
entertainment, such as cabaret shows, particularly associated 
with the Festival Fringe; and on their relative proximity to 
popular shows and venues, such as the Monument Theatre complex. 
Table 3-15 indicates the extent to which the respondents 
frequented local dining/drinking facilities. Based on "frequent" 
visits only, the Monument facilities emerge as having been the 
most popular, followed by the Grand Hotel, which was a venue for 
a number of activities, and the little Coffee Shop, whose 
central local probably attracted many passers-by. The
establishments are ranked in Table 3-16 according to a 
consolidated score derived from the percentage of frequent and 
occasional visits. The extent to which being a Festival venue, 
or being close to one, influenced the frequency of respondents' 
visits is emphasised in this table; as well as in Table 3-17 
which indicates the estimated "market share" of the respondents 
captured by the various facilities.
Almost half the respondents (47 percent) attended late-night (ie 
after 21h00) entertainment events in local hotels and
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restaurants. Of these, 52 percent were males, 49 percent were 
females, and most (63 percent) were relatively young - ie under 
40 years old. On these occasions, the respondents tended to 
order drinks only (56 percent), rather than a meal and drinks 
(44 percent). (See Table 3-18 a,b) Most of the respondents (65 
percent) indicated a preference for ordering a meal before a 
show; whilst 21 percent preferred ordering during a show and 14 
percent after a shew. As could be expected, relatively more 
younger respondents preferred ordering meals after shows, whilst 
older respondents preferred doing so before shows. Preference 
for ordering meals during shows appears to have been 
concentrated amongst respondents who were between 30 and 59 
years old (almost 70 percent). (See Table 3.19)
More than half the respondents (52 percent) indicated seme 
measure of dissatisfaction with production arrangements and 
organisation at Festival venues. Whilst this does indicate a 
substantial degree of relative satisfaction amongst the 
respondents, it is important to give consideration to the 
sources of their dissatisfaction. The most common source of 
irritation was associated with productions which started late 
and/or lasted longer than advertised. This problem seems to 
have been unnecessarily prevalent and caused much inconvenience 
to respondents whose schedules were tight, particularly at 
night. Other sources of dissatisfaction included seating 
arrangements, frequent evidence of disorganisation and 
unsatisfactory venues. (See Table 3-20 a,b) It should be noted
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that much of the dissatisfaction expressed was associated with 
Fringe productions. Whilst it is generally accepted that the 
Fringe represents a less formal side of the Festival - indeed, 
several respondents added this qualification to their criticism 
- visitors to the Festival are entitled to expect a degree of 
professionalism and organisation to be reflected in its 
productions.
The extent to which respondents attended the various 
performances, activities and exhibitions at the 1987 Festival is 
shown in Table 3.21. Note that this table indicates attendance 
only and does not necessarily reflect a value judgement by the 
respondents. On the other hand, the distribution of attendance 
can be interpreted as a broad indicator of relative popularity.
Five drama productions in the Main Festival and four on the 
Fringe appear to have attracted the most attention (ie. more 
than 25 percent of the respondents). Overall, the most popular 
drama production was "Strider - The Story of a Horse" (54 
percent); whilst "Re-arranging the Deck Chairs on the SA 
Bothatsnie" (42 percent) attracted most attention amongst the 
Fringe drama productions.
The extensive and often bewildering array of drama produced in 
the Festival Fringe is evident in part H of Table 3.21. Out of 
75 Fringe productions, 53 attracted less than ten percent of the 
respondents (38 less than five percent), and only 4 productions
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attracted more than 25 percent of the respondents.
The Student Drama productions appear to have been 
disappointingly attended. Five out of the twelve productions 
attracted less than 10 percent of the respondents and none 
attracted more than 25 percent.
There were 41 Music, Dance and Cabaret productions in the Fringe 
line-up, 28 of which attracted less than 10 percent of the 
respondents (15 les's than 5 percent); and only one production 
attracted more than 25 percent of respondents - "In Whorefish 
Bloomers" in the Cabaret section (29 percent). Andrew Tracey's 
Steel Band (21 percent) and Isegazini (21 percent) were the most 
popular events in the Music and Dance categories, respectively.
The Main Festival Music productions were more formal affairs and 
more generally well-attended; the Gala Symphony Concert (32 
percent of respondents) and the Verdi String Quartet (27 
percent) emerge as having been the most popular.
The Fringe Art and other exhibitions were well-attended with 22 
out of 27 exhibitions attracting more than 10 percent of the 
respondents (six more than 25 percent). The Fringe Craft events, 
particularly the Flea Market in the City Hall (75 percent of 
respondents), appear to have been singularly successful, and 
clearly constitute an important attraction. Of the Fringe's
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other activities, the African Musical Instruments and the Black 
Sash Kiosk attracted more than ten percent of the respondents.
TABLE 3 .1 :  S E X  O F  RESPONDENT BY PREVIOUS FESTIVAL ATTENDANCE
SEX
NUMBER OF FESTIVALS ATTENDED (PERCENT OF RESPONDENTS)
NONE ONE/TWO THREE/FOUR FIVE/SIX SEVEN/EIGHT NINE/TEN TOTAL
MALE
46* 25 16 4 2 7 100 
37** 37 4 4 2 9 27 4 5 38
FEMALE
47 26 12 6 4 5 100 
63 63 55 7 1 7 3 55 62
TOTAL
47 26 13 5 3 6 100 
100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 3 .2 :  EVALUATION OF PREVIOUS FESTIVALS, BY SEX OF RESPONDENT
FESTIVALS
ENJOYED MOST (%) ENJOYED LEAST (%)
MALE FEMALE MALE FEMALE
1978 1 1 2 1
i 1979 - - - -
1980 2 I - -
1981 4 3 2 1
1982 - 1 - 1
1983 3 1 2 1
1984 1 2 3 2
1985 3 3 6 7
1986 9 7 10 10
1987 21 18 2 3
NO PARTICULAR 
PREFERENCE
57 63 75 75
TOTAL 100 100 100 100
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TABLE 3.3 :  PRIME ATTRACTION AT THE 1987 FESTIVAL
PARTICULAR PERCENT OF RESPONDENTS
FESTIVAL WHO DESIGNATED A
COMPONENTS PRIME ATTRACTION
MAIN 16
FESTIVAL
FRINGE 23
WINTER 2
SCHOOL
STUDENT 1
DRAMA
EXHIBITIONS 2
FESTIVAL 55
AS A WHOLE
OTHER* 1
*EG, PARALLAL CONFERENCES/OTHER EVENTS
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TABLE 3.4: ESTIMATED DAILY ATTENDANCE AT THE 1987 FESTIVAL
FESTIVAL
DAT
PERCENT OF RESPONDENTS 
WHO ACTUALLY ATTENDED
ESTIMATED DAILY ATTENDANCE 
BASED ON 10 000 VISITORS ESTIMATED DAILY ATTENDANCE BASED ON 14 000 VISITORS
JULY 3 49 4 900 6860
JULY 4 67 6 700 9380
JULY 5 69 6 900 9660
JULY 6 73 7 300 10220
JULY 7 76 7 600 10640
JULY 8 78 7 800 10920
JULY 9 77 7 700 ■ 10780
JULY 10 74 7 400 10360
JULY 11 63 6 300 8820
TOTAL 62 600 87 640
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pT R.1: PERCENT OF RESPONDENTS PRESENT ON EACH FESTIVAL DAY
PERCENT
OF
RESPONDENTS
FRIDAY SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
FESTIVAL DAYS
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TABLE 3-5: MAIN ATTRACTION AT THE WINTER SCHOOL BY AGE OF RESPONDENT
AGE OF 
RESPONDENTS UNDER OVER
PREFERRED^\. 
ASPECT OF T H E \ .  
WINTER SCHOOL
20 20-29 30-39 40-49 50-59 60 TOTAL
11* 26 15 27 11 10 100
FILM SERIES
48** 49 37 49 24 28 40
10 6 12 21 33 18 100
LECTURES
32 8 20 25 48 36 27
17 17 17 17 32 100
PANEL DISCUSSIONS
- 1 2 2 2 5 2
50 8 17 17 QKJ 100
WORKSHOPS
- 10 2 3 4 3 4
. . 45 11 22 22 100
OTHER
- - 9 2 4 5 3
NO INTEREST IN 7 28 20 17 15 13 100
THE WINTER SCHOOL 20 31 30 19 18 23 24
9 21 16 22 19 13 100
TOTAL
100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 3-6: MAIN ATTRACTION AT THE WINTER SCHOOL BY SEX OF RESPONDENT
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
TABLE 3-7: MAIN ATTRACTION AT THE WINTER SCHOOL BY OCCUPATION OK RESPONDENT
* PERCENT ACROSS ROWS
-frJr
** PERCENT DOWN COLUMNS
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TABLE 3.8: MAIN ATTRACTION AT THE WINTER SCHOOL 3Y HOME LANGUAGE OF RESPONDENTS '
HOME LANGUAGE 
OF RESPONDENTS ENGLISH &
PREFERRED 
ASPECT OF THE 
WINTER SCHOOL
ENGLISH AFRIKAANS AFRIKAANS EUROPEAN AFRICAN OTHER TOTAL
85* 10 2 2 1 100
FILM SERIES
39** 46 - 37 66 20 40
89 5 1 4 _ 1 100
LECTURES
28 17 50 37 - 20 27 i
100 _ _ _ _ _
!
1C0 i
PANEL DISCUSSIONS
3 - - - - - i________ i
b-U 18 _ _ 9 9 100
WORKSHOPS
3 8 “ “ 34 20 4
100 _ _ _ 100
OTHER
4 - - - • - - 3
NO INTEREST IN 83 10 1 3 - 3 100
THE WINTER SCHOOL 23 29 50 26 - 40 24
85 8 1 3 1 2 100
TOTAL *
100 100 100 100 100 100 100
________ I
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
46
TAELE 3-9: EXHIBITIONS VISITED BY RESPONDENTS
EXHIBITIONS
TOTAL RESPONDENTS WHO 
VISITED THE EXHIBITIONS
NUMBER PERCENT
YOUNG
ARTISTS
AWARD
222 66
PIERNEEF
RETROSPECTIVE
177 53
NATIONAL
DRAWING
COMPETITION
180 54
VENDA
SCULPTURE
219 65
CRAFTS
FAIR
213 63
FLEA
MARKET
76 23
FRINGE
EXHIBITIONS
255 72
TABLE 3.10:  FESTIVAL EXHIBITIONS VISITED BY AGE OF RESPONDENT
AGE OF 
RESPONDENT 
EXHIBITIONS'""^ 
VISITED
UNDER
20 20-29 30-39 40-49 50-59
UNDER
60 TOTAL
YOUNG ARTIST 10* 18 13 25 17 17 100
AWARD 19** 15 16 17 16 18 16
PIERNEEF 7 18 13 23 20 19 100
RETROSPECTIVE 11 11 12 12 15 17 13
NATIONAL DRAWING 10 22 15 25 15 13 100
COMPETITION 15 15 15 14 11 12 14
VENDA 8 16 14 26 20 16 100
SCULPTURE 14 13 16 17 19 17 16
CRAFTS 8 22 15 26 15 14 100
FAIR 14 18 16 17 14 14 16
FLEA 11 28 14 18 18 11 100
MARKET 7 8 6 5 6 4 6
FRINGE 10 21 14 23 17 15 100
EXHIBITIONS 20 20 19 18 19 18 19
TOTAL
9 20 14 24 18 15 100
100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 3-11: LOCAL ATTRACTIONS VISITED BY RESPONDENTS
LOCAL ATTRACTIONS PERCENT OF 
RESPONDENTS
RANK
CATHEDRAL OF ST MICHAEL AND 
ST GEORGE
43 1
1820 SETTLERS NATIONAL MUSEUM 40 2
OBSERVATORY MUSEUM 38 3
NATURAL HISTORY MUSEUM 33 4
JLB SMITH INSTITUTE OF 
ICHTHYOLOGY
28 5
BOTANICAL GARDENS 27 6
PUBLICITY ASSOCIATION 19 7
RHODES MUSEUM 17 8
JOHAN CARINUS ART CENTRE 16 9
NATIONAL ENGLISH LITERARY MUSEUM 8 10
SA LIBRARY FOR THE BLIND 5 11
II
III
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TABLE 3-12: LOCAL ATTRACTIONS VISITED BY SEX OF RESPONDENT
SEX OF 
RESPONDENT
LOCAL
ATTRACTIONS
VISITED
MALE FEMALE TOTAL
BOTANICAL 31* 63 100
GARDENS 11** 9 10
OBSERVATORY 33 64 100
MUSEUM 14 14 14
1820 SETTLERS 32 68 100
NATIONAL MUSEUM 14 15 15
NATURAL HISTORY 35 65 100
MUSEUM 12 11 11
PUBLICITY 31 69 100
ASSOCIATION _ _ 6 7 7
SA LIBRARY FOR 33 67 100
THE BLIND 2 2 2
NATIONAL ENGLISH 33 67 100
LITERARY MUSEUM 3 3 3
JOHAN CARINUS 31 69 100
ART CENTRE 6 6 6
CATHEDRAL OF ST MICHAEL 38 62 100
& ST GEORGE 18 15 16
JLB SMITH INSTITUTE 30 70 100
OF ICHTHYOLOGY 9 11 10
RHODES 2T 73 100
MUSEUM 5 7 6
TOTAL 33
67 100
100 100 100
* PERCENT ACROSS ROWS 
** PERCENT DOWN COLUMNS
5 0
TABLE 3-13: LOCAL ATTRACTIONS VISITED BY AGE OF RESPONDENT
AGE OF 
RESPONDENT
LOCAL
ATTRACTIONS^^
VISITED
UNDER
20 20-29 30-39 40-49 50-59
OVER
60 TOTAL
BOTANICAL 7* 24 11 21 21 16 100
GARDENS 10** 12 9 10 11 8 10
OBSERVATORY 7 21 14 19 21 18 100
MUSEUM 14 14 15 12 16 12 14
1820 SETTLERS NATIONAL 8 19 12 17 17 27 100
MUSEUM 16 14 14 12 13 19 15
NATURAL HISTORY 7 19 13 22 19 20 100
MUSEUM 11 12 12 12 12 11 11
PUBLICITY 4 25 14 15 17 25 100
ASSOCIATION 5 9 8 5 6 8 7
SA LIBRARY FOR 22 16 6 22 6 28 100
THE BLIND 7 2 1 2 1 3 2
NATIONAL ENGLISH 7 26 15 26 11 15 100
LITERARY MUSEUM 3 4 3 3 2 2 3
JOHAN CARINUS 4 18 17 29 18 14 100
ART CENTRE 3 5 8 8 6 4 6
CATHEDRAL OF
ST MICHAEL & 7 16 12 19 20 26 100
ST GEORGE 16 13 15 14 17 20 16
JLB SMITH INSTITUTE 4 19 12 29 20 16 100
OF ICHTHYOLOGY 7 10 c 14 11 8 10
RHODES 9 18 12 29 14 18 100
MUSEUM 8 5 6 8 5 5 6
TOTAL
7 20 12 21 19 21 100
100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 3-1-: LOCAL ATTRACTIONS VISITED EY PLACE CF RESPONDENT ORIGIN
** PERCENT DOWN COLUMNS
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TABLE 3.15: EXTENT TO, WHICH RESPONDENTS VISITED LOCAL DINING/DRINKING ESTABLISHMENTS
DINING/DRINXING ESTABLISHMENT VISITED
FREQUENTLY
VISITED
OCCASIONALLY
NOT VISITED 
AT ALL TOTAL%
CATHCART ARMS HOTEL 5* 24 71 100
GOODWOOD HOTEL 4 14 82 100
GRAND HOTEL 11 36 53 100
VICTORIA HOTEL 3 12 85 100
SETTLERS INN 7 18 75 100
GRAHAM HOTEL 4 9 87 100
STONE CRESCENT HOTEL 1 1 98 100
GUIDO'S 2 19 79 100
REUBEN’S 6 20 74 100
TINY'S STEAK HOUSE 9 25 66 100
SKETCHES 1 4 95 100
REST-A-WHILE COFFEE SHOP 2 15 83 100
MONUMENT RESTAURANT 9 24 67 100
MONUMENT SNACK BAR 31 44 25 100
LITTLE COFFEE SHOP 11 20 69 100
JUICE BAR 6 13 81 100
RHODES STUDENT UNION 4 18 78 100
ZAN'S CHICKEN INN - 1 99 100
DRAGON PEARL RESTAURANT 1 7 93 100
WIMPY BAR 1 2 98 100
OTHER** 20 17 63 100
* PERCENT ACROSS ROWS
** INCLUDES MERMAID'S TAVERN, CUYLER STREET, FRINGE VENUES, LILLYS
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TABLE 3.16: RANKED INCIDENCE OF FREQUENT AND OCCASIONAL VISITS TO 
LOCAL DINING/DRINKING ESTABLISHMENTS
ESTABLISHMENT PERCENTAGE FREQUENT RANK
AND OCCASIONAL VISITS
MONUMENT SNACK BAR 75 1
GRAND HOTEL 47 2
TINY'S STEAK HOUSE 34 3
MONUMENT RESTAURANT 33 4
LITTLE COFFEE SHOP 31 5
CATHCART ARMS HOTEL 29 6
REUBEN'S 26 7
SETTLERS INN 25 8
RHODES STUDENT'S UNION 22 9
GUIDO'S 21 10
JUICE BAR 19 11
GOODWOOD HOTEL 18 12
REST-A-WHILE COFFEE SHOP 17 13
VICTORIA HOTEL 15 14
GRAHAM HOTEL 13 15
DRAGON PEARL RESTAURANT 8 16
SKETCHES 5 17
WIMPY BAR 3 18
STONE CRESCENT HOTEL 2 19
ZAN'S CHICKEN INN 1 20
TABLE 3.17 : RELATIVE "MARKET SHARE" OF DINING/DRINKING ESTABLISHMENTS
ESTIMATED PERCENTAGE MARKET SHARE
0,0 - 4,9 5,0 - 9,9 10,0 - 14,9 15,0 - 19,9
GOODWOOD HOTEL CATHCART ARMS HOTEL GRAND HOTEL MONUMENT SNACK BAR*
VICTORIA HOTEL SETTLERS INN
GRAHAM HOTEL REUBEN'S
STONE CRESCENT HOTEL TINY'S STEAKHOUSE
GUIDO'S MONUMENT RESTAURANT
SKETCHES 
REST-A-WHILE 
JUICE BAR
RHODES STUDENTS UNION 
ZANS
DRAGON PEARL
LITTLE COFFEE SHOP
WIMPY BAR 
OTHER
* INCLUDES MERMAIDS TAVERN
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TABLE 3.18A: ATTENDANCE OF LATE-NIGHT ENTERTAINMENT AT HOTELS/RESTAURANTS
BY SEX OF RESPONDENT AND BY AGE OF RESPONDENT
TABLE 3.18B: NATURE OF ORDERS AT LATE SHOWS ATTENDED
KIND OF ORDER
MEAL AND DRINKS 
DRINKS ONLY
PERCENTAGE OF 
RESPONDENTS
44 56
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TABLE 3-19: PREFERENCE FOR LATE SHOW MEALS BY AGE OF RESPONDENT
X .  AGE OF
\RESPONDENT
MEAL
ORDER
PREFERENCE X .
UNDER 20 20-29 30-39 40-49 50-59 OVER 60 TOTAL
BEFORE 8* 23 14 24 18 13 100
SHOW 55## 58 54 74 67 83 65
DURING 8 26 29 18 20 - 100
SHOW 18 22 38 18 24 - 21
AFTER 16 37 9 13 13 12 100
SHOW 23 20 8 8 9 17 14
9 25 17 21 18 10 100
TOTAL
100 100 100 . 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 3-20A: RESPONDENT SATISFACTION WITH PRODUCTION ARRANGEMENTS AT VENUES
RELATIVE SATISFACTION PERCENT OF RESPONDENTS
ALWAYS SATISFIED 48
NOT AT ALL SATISFIED 6
ONLY SOMETIMES SATISFIED 46
TOTAL 100
TABLE 3-20B: RESPONDENT COMMENTS REGARDING DISSATISFACTION*
SOURCE/KIND OF DISSATISFACTION PERCENTAGE OF RESPONDENTS
PRODUCTIONS STARTED LATE/NOT AT ALL/ 
LASTED LONGER THAN ADVERTISED 56
SEATING UNCOMFORTABLE/UNSAFE/ABSENT 19
POOR ORGANISATION/NOISY LATECOMERS/ 
UNPROFESSIONAL PROCEDURES (ESP. FRINGE) 12
VENUES GENERALLY UNSATISFACTORY 
(TOO HOT/STUFFY/TOO COLD) 7
FREQUENT IRRITATING TECHNICAL PROBLEMS 
(SOUND/LIGHTING/LEVEL FLOORS) 6
TOTAL 100
T  "ONLY SOMETIMES" AND "NOT AT ALL" SATISFIED
TABLE 3-21: EXTENT TO MUCH RESPONDENTS ATTENDED VARIOUS PERFORMANCES/ACTIVITIES/EXHIBITIONS
KIND OF ACTIVITY
PERCENT OF RESPONDENTS WHO ATTENDED PARTICULAR ACTIVITIES (Bracketed figures are actual
percentage attendances)
Less than 10 10—24 25-39 More than 40
A. MAIN FESTIVAL: DRAMA Anatomie Titus Fall of Rome (19) My Astonishing Self (38) Strident: The Story of a Horse (54)
Noel and Gertie (45)
A Place with Pigs (45)
Sekunjalo (41)
B. MAIN FESTIVAL: MUSIC Matthews Singers (22) 
Concert of Latin American 
Music (14)
Symphony Concert (25)
Gala Symphony Concert (32) 
Verdi String Quartet (27)
C. STUDENT DRAMA Each One Pull One (9) 
Birds and B's (9)
He's not a Doctor (8 ) 
Die Etiket (4)
Die Eerste Ontbyt (2)
Fantastical History (15) 
Family Reunion (15)
The Witness (12) 
Agamemnon (11)
Aardes van Grootoor (11) 
Square Circles (10)
The Maids (10)
D. WINTER SCHOOL: 
LECTURE SERIES
Interrupted Dialogue (8 ) 
Hostility and Indifference (8 ) 
Wrap-up of Lecture Series (7)
Keynote Lecture (20)
Reflections of Refractions (12) 
Womens Magazines in Society (17) 
Old and New Gods (13)
Theatre and Society in SA (12)
E. WINTER SCHOOL: 
BEHIND THE SCENES
Brazilian Composer Centenary (3) 
Festival Fine Art Tour (8 ) 
Strider Discussion (6 )
Chronicles Discussion (4) 
Kentridge Discussion (6 ) %
F. WINTER SCHOOL: 
VOICES FROM 
LITERATURE
Ahmed Essop (6 )
Slpho Sepamla (5) 
Geoffrey Harsnape (2) 
Douglas Reid Skinner (4)
Guy Butler (17)
KIND OF ACTIVITY
PERCENT OF RESPONDENTS WHO ATTENDED PARTICULAR ACTIVITIES (Bracketed figures are actual
percentage attendances)
Less than 10 10-24 25-39 . More than 40
G. WINTER SCHOOL: 
FILMS
Hard Travelin (4) 
Northern Lights (9)
Los Olvidadoc (9) 
Persona (4)
Culloden (7)
Battle of Algiers (5) 
Star Wars (3)
Animal Farm (7)
Via Namibia (7) 
Pretoria Technikon (2) 
Lord of the Flies (7)
Citizen Kane (15)
Witness to Apartheid (19) 
A Matter of Heart (12)
H. FRINGE DRAMA Search (2) Azanyan Fairy Tales (16)
The Dating Game (6) Cheap Flights (12)
Lalela Mama ( 1) Ma Jack (14)
We're not on top (0) Four Play (19)
Eve (1) Rapid Eye Movement (22)
Sally K ( 1) Above the Wind (21)
Kind of Justice (2) Funeral March (13)
Arachnid (3) Will to die (11)
Question Mark (1) Township Boy (23)
Aluta Continua (9) Kinderspeletjies (11)
Face 2 Face (7) Sabenza (16)
Sunday Cost Two Pesos (1) No Easy Walk (17)
Oomblikke van Rape (1) Elementary my dear Watson (13)
How about Black Coffee (3) Mr Steve, Garden Boy (12) 
Everything but Shower SceneKwanele (8)
Frankie/Brain Damage (5) Ubu Roi (15)
Bobo (4) GAT (11)
I Leila (1) Katz (19)
Boontjiesklller (3)
Quentin Crisp (4)
Miracle Man (2)
Last Twist of the Knife (7)
Survivalist (5)
Saheti School (1)
Night of the Trojan War (2) 
Dis A1 (8 )
Life Technology (7)
Boo to the Moon (35) Rearranging Deck Chairs (42)
When I was a Giri (25)
Panorama (29)
PERCENT OF RESPONDENTS WHO ATTENDED PARTICULAR ACTIVITIES (Bracketed figures are actual
percentage attendances)
KIND OF ACTIVITY
Less than 10 10—2U 25-39 More than 40
H. FRINGE DRAMA cont. The Verdict (9)
Lucy Strata (2)
Tears (0)
No, not the Police (1)
Die Outies (0)
Gospel According to St. Mark (9) 
Kindling (3)
Freeway to a Dream (3)
Breda ( 1)
Gatecrasher (7)
Clown in Concert (9)
Lunch Girls ( 1)
The Clown ( 1)
Lord Charles Somerset (4) 
Vukani-wake up (9)
Stones and other Debris (5) 
Action (3)
Secret Army (3)
African at Mafeking (1)
Day of Atonement (2)
Knock on the Door (9)
Krapp's last Tape (7)
Caring3 of Conflict (3)
Smeertjie Geskedenis (2)
College Pearls (U)
Hanna, Hanna, ek se (5)
I. FRINGE MUSIC Johan Rautenbach ( 1)
EP Childrens Choir (9) 
Zim (4)
Rhodes Flute Trio (7) 
Apples of Gold (2)
Cor Meibion (6 )
Des and Dawn (8 ) 
Ambient Music (5)
Eddie Davie (3) 
Settlers Revue ( 1)
A1 Jolson Story (7)
Marimba Madness (19) 
Sebokeng Choir (13)
Uphu van der Merwe (11) 
Rondebosch Boys Choir (14) 
Two Guitars in Concert (11) 
Tracey's Steel Band (21) 
Jaquie (13)
Simfonietta 4 Oratario (11)
KIND OF ACTIVITY
PERCENT OF RESPONDENTS WHO ATTENDED PARTICULAR ACTIVITIES (Bracketed figures are actual
percentage attendances)
Less than 10 10-24 25-39 More than 40
J. FRINGE DANCE Strawberries A Cream (4) Isegazinl (21) '
Man in Motion (4) Pretoria Technikon Ballet (10) >
The Flaming Terrapin (7) i
Vista Congo (2)
Greek Folk Dancers (3)
Tenterhooks (2)
Fantoom (7)
Spanish Dance (4)
Danza Lorca (5)
I Kwezi ( 1)
K. FRINGE CABARET Minnaars in Konsert (2) 
Porter for Sale (5)
Laurika Ranch (8 )
Three Cigarettes Later (5) 
Elsabe Zietsmann (6 )
Two Guitars in Cabaret (4) 
Alternatives Anonymous (5)
Ian Fraser Poetry (11) 
SABS Approved (19)
In Whorefish Bloomers (29)
L. FRINGE CHILDRENS 
EVENTS
(Adult attendance 
only)
Mary Verona (4)
Jemima Puddleduck (4) 
Mountain Puppet Shows (3) 
Far from the Root (9) 
Francesco (3)
Winnie the Pooh (6) 
Squirrel Nutkln (4) 
Heather Freeman (4)
M. FRINGE FILM In Search of the Sun (8) CGprey Film Festival (15)
N. FRINGE ART Julia Charlton (8 ) 
Elaine Hopewell (8) 
Patricia Stapleton (7) 
Priscilla Taylor (6 ) 
Vista Creative Arts (5)
Marina Aguiar (12)
Bawart Life A Death (13)
Karina Behr (13)
Ann Collins (23)
Hannetjie de Clerque (15) 
Fleischer et al Sculptures (22) 
Elizabeth Griffiths (11)
E C Wild Bird Society (33) 
Gotthard-Ceramics (25) 
Catherine Paynter (28)
Rhodes Photographic Students 
Sanlam Art Collection (30)
Tony Grogan Cartoons (42) 
(32)
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KIND OF A C T I V I T Y
PERCENT OF RESPONDENTS WHO ATTENDED PARTICULAR ACTIVITIES (Bracketed figures are actual 
percentage attendances)
Less than 10 10-24 25-39 More than 40
N. FRINGE ART cont.
Hippograph Press (10) 
Eugene Hofhian (12)
David Khoury (16)
Hans Merensky (17)
Nesbit Ceramics/Glass (23) 
Carol Nielsson (1 6 )
Tilim 4 Hartman (20) 
Reginald Turney (20) 
Nicholas Vergunst (11)
' *
0. FRINGE CRAFT Hillel House (23) 
Observatory Museum (29)
Grand Hotel (3 6 ) City Hall Fleamarket (75)
P. FRINGE OTHER Antique Restoration (5) 
Computer (*1)
Nina Romm (4)
NELM (4)
Zoology: Art in Science (6)
African Musical Instr. (17) 
Black Sash Kiosk (10)
57 c
58
4. FESTIVAL PUBLICITY
Much time, energy and money is expended in publicising the 
Festival. The main sources of advance information about the 
Festival are shown in Table 4.1, whilst Table 4.2 indicates a 
more detailed breakdown according to the sex of respondents. 
Various forms of media, particularly articles in the press 
(newspapers and magazines), emerge as having been the prime 
sources of information regarding the Festival (41 percent of 
responses). Visuals in the form of brochures and posters 
accounted for 28 percent of responses, whilst informal word-of- 
mouth distribution of information was also significant at 25 
percent of responses. Radio (10 percent) and Television (7 
percent) coverage does not appear to have been particularly 
important, although it probably is significant that relatively 
more female respondents were attracted by those media forms. The 
practic'e of linking the Arts Festival to an academic conference 
at Rhodes University to provide an incentive to attend the 
conference does not appear to have been particularly significant 
in spreading the word about the Festival. Less than 2 percent of 
the responses, mainly from females, indicated that this had been 
an important source of information.
Word-of-mouth appears to have been the most important source of 
information for younger respondents (under 40 years old), whilst 
articles in the press were more important for respondents over 
40. Radio and television were also relatively more important for
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respondents over 40 years old, and visuals tended to attract 
more younger respondents. (See Table 4.3).
Articles in the press were the main source of information for 
respondents in the Eastern Cape as a whole (25 percent of 
responses), except for Grahamstown where word-of-mouth (22 
percent) and brochures (21 percent) tended to be more important. 
Outside the Eastern Cape, word-of-mouth followed by articles in 
the press were dominant in the Western Cape, Natal and the PWV 
region; whilst radio and television coverage were important 
sources of information in the PWV region (40 percent of PWV 
respondents). Posters attracted the attention of more
respondents in Grahamstown (40 percent) and in the PWV region 
(21 percent). It would seem that this form of advertising should 
be extended in the Western Cape and Natal which are relatively 
important respondent origin areas. Sources of information for 
respondents in relatively remote area such as Other Cape 
Province, Other Transvaal and the OFS are predominantly articles 
in the press and radio coverage. (See Table 4.4)
Two-thirds of the respondents (62 percent of males and 21 
percent of females) felt that the advance information 
which they had received, by whatever means, had been sufficient 
for them to make decisions about attending the 1987 Festival. 
(See Table 4.5). Of those respondents who felt that they had not 
received sufficient information, 30 percent came from the PWV 
region and 18 percent came from the Western Cape. In general,
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about one-third of Eastern Cape respondents, outside 
Grahamstown, indicated that they had received insufficient 
information (See Table 4.6)
The newspapers most frequently read by the respondents are shown 
in Table 4.7. The dominance of English-language newspapers, 
particularly those circulating in the Eastern Cape, the PWV and 
the Western Cape is evident from this list of preferences. Table 
4.8 indicates the respondents' preferences by newspaper 
publisher and publication area and serves to emphasise the 
dominance of English-language newspapers (96 percent) and of 
circulation areas in the Eastern Cape (36 percent), the PWV 
region (30 percent), the Western Cape (19 percent) and Natal (14 
percent).
57 Percent of male respondents and 67 percent of females said 
that they read a particular magazine frequently. Since more than 
forty different titles were indicated by the respondents, 
magazine readership is indicated in Table 4.9 according to broad 
categories. Popular women's magazines are read by 41 percent of 
the respondents and each of the other categories attracted 15 
percent or less of the respondents. (See Table 4.9)
More female respondents tend to watch television (42 percent) 
and listen to radio (53 percent) often.
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51 Percent of the respondents listen to radio often and 41 
percent watch television often. In general, females tend to do 
either more often than male respondents. (See Table 4.10)
TABLE 4 . 1 :  CONSOLIDATED HANKING OF SOUIICES OF ADVANCE FESTIVAL INFORMATION
SOURCES OF ADVANCE INFORMATION
FeK£enT~0F----
TOTAL RESPONSES RANK
MEDIA
tPRESS:2l|, RADIO: 10, TV:7 )
ill 1
VISUALS
(BROCHURES, POSTERS)
28 2 -
WORD-OF-MOUTH 25 3
ORGANISER/SPONSOR
ADVERTISING
4 !|
LINKED TO A CONFERENCE 2 5
TOTAL 100
TABLE 4.2: SOURCE OF ADVANCE FESTIVAL INFORMATION BY SEX OE RESPONDENT
SEX OF 
RESI’ONDENT MALE FEMALE TOTAL
MAIN
SOURCE OF
ADVANCE INFORMATION
34* 66 100
ARTICLES IN THE PRESS
23** 24 24
35 65 100
POSTERS
9 9 9
41 59 100
BROCHURES
21 17 18
34 66 100
WORD-OF-MOUTH
22 23 23
29 71 100
TELEVISION COVERAGE
6 8 7
27 73 100
RADIO COVERAGE
8 11 10
ASSOCIATED WITH AN 
ACADEMIC CONFERENCE
29 71 100
AT RHODES 1 2 1
47 53 100
OTHER «*'
10 6 8
35 65 100
TOTAL
100 100 100
* PERCENT ACROSS ROWS
Ov
** PERCENT DOWN COLUMNS
**» INCLUDES INFORMATION THROUGH MEMBERSHIP OF THE 1820 
FOUNDATION, STANDARD DANK AUTOTELLER DISPLAYS,Ei’C
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TABLE 4.3: SOURCE OF ADVANCE FESTIVAL INFORMATION BY ACE OF RESPONDENT --------------------------------------------------1------------------------------------------------------------------------------------------
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
1
TABLE QJ l : SOURCE OF ADVANCE FESTIVAL INFORMATION BY RESPONDENT PLACE OF ORIGIN
CJ>
** PERCENT DOWN COLUMNS
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TABLE 4.5: QUALITY OF ADVANCE INFORMATION BY SEX OF RESPONDENT
N. QUALITY OF
\INFORMATION SUFFICIENT INSUFFICIENT TOTAL
SEX N .
6 2 * 38 100
MALE
3 5 ** 44 37
71 29 100
FEMALE
65 56 63
67 33 100
TOTAL
100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 4,6: QUALITY OF,ADVANCE INFORMATION 3Y RESPONDENT PLACE OF ORIGIN
QUALITY OF 
^^INFORMATION 
PLACE N.
OF ORIGIN^.
SUFFICIENT INSUFFICIENT TOTAL
GRAHAMSTOWN
78* 22 100 
20** 13 18
PORT ELIZABETH
6 1 39 100 
10 14 11
EAST LONDON
69 31 100 
4 4 4
EASTERN CAPE
65 35 100 
6 7 7
WESTERN CAPE
69 31 100 
18 18 18
OTHER CAPE
80 20 100 
4 2 3
NATAL
31 19 100 
11 5 9
PWV
55 45 100 
17 30 21
OTHER TRANSVAAL
75 25 100 
4 3 4
GFS
67 33 100 
2 2 2
OTHER
80 20 100 
4 2 3
TOTAL
67 33 100 
100 100 100
* PERCENT ACROSS ROWS
ft* PERCENT DOWN COLUMNS
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TABLE 4.7: NEWSPAPER MOST FREQUENTLY HEAD BY RESPONDENTS
NEWSPAPER
PERCENT OF 
ALL RESPONDENTS RANK
EP HERALD/WEEKEND POST 23 1
STAR 16 2
CAPE ARGUS/WE ARGUS 10 3
DAILY DISPATCH 7 4
DAILY NEWS (NATAL) 7 4
CAPE TIMES 7 4
WEEKLY MAIL 5 5
GROCOTT'S MAIL 3 6
PRETORIA NEWS 3 7
NATAL MERCURY 3 8
NATAL WITNESS 3 9
SUNDAY TIMES 2 10
BURGER 1 11
BEELD 1 12
VADERLAND 1 13
CITIZEN 1 13
BUSINESS DAY 1 13
OTHERS 4 -
none/NON-RESPONSE 4
_
TOTAL 100 -
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TABLE 4.8: MOST FREQUENTLY READ NEWSPAPER BY PUBLISHER AND PUBLICATION AREA
PUBLISHER PUBLICATION AREA
--------------------------------,
PERCENT OF RESPONDENTS
ARGUS GROUP PWV
WESTERN CAPE 
NATAL
17,1
10,3
7 ,8 35,2
TIMES MEDIA LTD EASTERN CAPE
WESTERN CAPE 
PWV
24,8
7,7
2,3 34,8
INDEPENDENT EASTERN CAPE
PWV
NATAL
11,6
8,7
6,2 26,5
NASIONALE MEDIA BPK WESTERN CAPE
PWV
1,3
0,9 2,2
PERSKOR PWV 1,3 1,3
TOTAL 100,00
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TABLE 4.9: KIND OF MAGAZINES MOST FREQUENTLY READ BY RESPONDENTS
MAGAZINE TYPE PERCENT OF 
RESPONDENTS
POPULAR WOMEN'S MAGAZINES 41
INTERNATIONAL NEWS WEEKLY 15
POPULAR DOMESTIC CURRENT AFFAIRS 10
SPECIALIST & PROFESSIONAL 8
FINANCIAL 8
AFRIKAANS MAGAZINES 6
OTHERS 12
TOTAL 100
OVERALL MAGAZINE READERSHIP: MALE RESPONDENTS 57 PERCENT
FEMALE RESPONDENTS 67 PERCENT
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TABLE 4.10: FREQUENCY OF RESPONDENT EXPOSURE TO TELEVISION AND RADIO
MEDIUM/ TELEVISION RADIO
^ s / S E X
FREQUENCY
MALE FEMALE MALE FEMALE
OFTEN 40 42 47 53
SELDOM 54 50 47 41
NEVER 6 8 6 6
TOTAL 100 100 100 100
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5. TRANSPORT AND ACCOMMODATION
Almost 70 percent of the respondents came to Grahamstown by- 
private car, which accounts for the severe traffic problems that 
are experienced during the Festival period. Of these 
respondents, most came from the Eastern Cape (37 percent), the 
Western Cape (21 percent) and the PWV (18 percent). Eleven 
percent of the respondents flew to Port Elizabeth, mainly from 
the Western Cape (37 percent), the PWV (37 percent) and Natal 
(17 percent), and then came to Grahamstown by some other form of 
transport such as hired cars (about 4 percent) or various bus 
services (less than 5 percent). (See Table 5.1)
Most of the respondents who came to Grahamstown by private car 
were over 40 years old (58 percent). Of those who flew to Port 
Elizabeth, 64 percent were over 40, all of those who flew to 
East London were over 40, and 73 percent of those who came by 
train were over 40 years old. Younger respondents tended to come 
by private car or used private buses or regular bus services. 
(See Table 5.2)
Very few respondents made use of the Festival bus service, only 
8 percent having done so often. Of these, 66 percent were over 
50 years old. Almost 90 percent of respondents under 40 years 
old did not make use of the Festival bus service at all. Of the 
seven percent of respondents who only seldom used the service, 
more than 60 percent were over 30 years old. Thus, whilst the
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Festival bus service was not used much by the respondents as a 
whole, it does seem to have fulfilled a need for relatively 
older respondents. (See Table 5.3)
The majority of respondents (78 percent) indicated that they 
felt the need to have their own transport whilst in Grahamstown, 
and of these 58 percent were over 40 years of age. Although 
Grahamstown is a relatively small town, the Festival venues tend 
to be somewhat dispersed and having one's own transport does 
make things easier. (See Table 5.4)
Only 17 percent of the respondents, spread fairly evenly across 
the age categories, indicated that they had experienced problems 
with transport at night. This is hardly surprising given that 
most respondents either had their own or hired cars with them. 
(See Table 5.5)
About one-third of the respondents, mainly younger people, had 
walked to the Monument Theatre during the course of their stay 
in Grahamstown. Most of these had either no comment to make 
about the pathway up the hill or had experienced no problems 
with it. Of those who did experience problems (18 percent), most 
felt that the lighting provided was inadequate. (See Table 5.6 
a,b)
Most of the respondents (35 percent) stayed privately with 
friends, acquaintances or relatives whilst in Grahamstown, and
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most of these (63 percent) were under 40 years old. Older 
respondents (over 40) stayed in the University residences (34 
percent), with friends or relatives (24 percent) or in hotels 
(20 percent). As places to stay hotels, the university 
residences, school hostels and the bed and breakfast scheme 
organised by the Publicity Association tended to attract older 
respondents. (See Table 5.7)
A broad indication of the relative cost of accommodation is 
provided by the fact that those respondents who spent more than 
R600 during their stay in Grahamstown stayed mainly in hotels 
(53 percent), whilst those who spent less than R200 tended to 
stay with friends or in the Municipal Caravan Park. (See Table 
5.8)
Respondents were asked to indicate their relative satisfaction 
with their accommodation in Grahamstown according to several 
criteria, such as price, cleanliness, comfort, etc. Table 5.9 
reflects an overall rating of accommodation types based on a 
consolidation of "highly satisfied" and "satisfied" responses; 
whilst Table 5.10 a to h contains the details of the rating for 
each kind of accommodation.
The principal sources of respondent dissatisfaction arose with 
respect to quietness at night (privately with friends, hotels, 
school hostels and the caravan park), convenience of location 
(privately with friends and hired house or flat), ablution
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facilities (hotels and university residences), quality of 
catering (school hostels and the bed and breakfast scheme) and 
price (hired house and the bed and breakfast scheme).
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TUBLE 5.1: TRAVEL MODE TO GRAHAMSTOWN BY RESPONDENT PLACE OF ORIGIN
PORT EAST EASTERN WESTERN OTHER OTHER
ELIZABETH LONDON CAPE CAPE CAPE NATAL PWV TRANSVAAL OFS OTHER TOTAL
air TO PORT
_* 37 3 17 37 3 - 3 100
ELIZABETH 19 9 15 15 8 - 9 11
47 47 6 100
AIR TO 
EAST LONDON - - - - - 20 9 8 - - 5
_ _ _ _ _ _ _ _ 100 100
AIR TO 
GRAHAMSTOWN - - - - - - - - - 9 1
_ _ _ _ 78 . 22 100
TRAIN
- - - - - - 9 - - 18 3
17 9 11 21 5 8 18 4 3 4 100
PRIVATE CAR
94 100 95 69 91 47 47 61 86 64 68
_ _ in■ \j . 10 70 10 100
HIRED CAR
- - - 2 - 3 9 8 - - 4
_ 8 8 _ 15 46 15 8 100
PRIVATE BUS
- - 5 2 - 6 8 15 14 - 5
23 __ 33 33 11 _ . 100
REGULAR BUS 
SERVICE 6 - - 5 - 9 1 - - - 3
_ . 67 . . 33 . 100
HITCH HIKED
- - - 3 - - 2 - - - 1
12 6 8 21 4 12 27 5 2 3 100
TOTAL
100 100 100 100 100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 5 . 2 : TRAVEL MODE TO GRAHAMSTOWN BY AGE OF RESPONDENT
** PERCENT DOWN COLUMNS
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TABLE 5.3: USE OF THE FESTIVAL BUS SERVICE BY AGE OF RESPONDENT
AGE
UNDER 20 20-29 30-39 40-49 40-59 OVER 60 TOTAL
USE O r \  
BUS \
_# 8 8 18 33 33 100
OFTEN
_*# 3 4 7 15 18 8
9 28 18 18 9 18 100
SELDOM
7 9 8 5 3 8 7
9 21 15 24 18 13 100
NEVER
93 88 88 88 82 74 85
8 20 15 23 19 15 100
TOTAL
100 100 100 100 100 100 100
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 5.4: FELT NEED FOR OWN TRANSPORT WHILST IN GRAHAMSTOWN BY AGE OF RESPONDENT
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 5.5: NIGHT TRANSPORT PROBLEMS BY AGE OF RESPONDENT
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 5.6A: EXTENT TO WHICH RESPONDENTS WALKED TO THE MONUMENT THEATRE 
BY AGE OF RESPONDENT
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
TABLE 5.6B: RESPONDENT COMMENT ON PATHWAY TO THE MONUMENT THEATRE
PERCENT OF
COMMENT RESPONDENTS
LIGHTING POOR/BADLY PLACED 14
PATH SURFACE AND DIRECTIONS
4
TO FIND PATH NEED ATTENTION
NO PROBLEM WITH PATHWAY
14
IMPROVED IN LAST FIVE YEARS
NO COMMENT 68
100TOTAL
81
t
TABLE 5.7: TYPE OF ACCOMMODATION BY AGE OF RESPONDENT
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
TABLE 5.8: TYPE OF ACCOMMODATION BY TOTAL AMOUNT SPENT IN GRAHAMSTOWN
* PERCENT ACROSS ROWS
OO
ro
** PERCENT DOWN COLUMNS
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TABLE 5.9: CONSOLIDATED RATING OF ACCOMMODATION TYPES
RANKED
TYPE OF INCIDENCE OF
ACCOMMODATION SATISFACTION
HIRED HOUSE/FLAT 1
PRIVATE WITH FRIENDS 2
SCHOOL HOSTEL 3
MUNICIPAL CAR PARK 4
RHODES UNIVERISTY 
RESIDENCE
5
HOTELS 6
BED/BREAKFAST SCHEME 7
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TABLE 5.10: RATING OF VARIOUS ASPECTS OF ACCOMMODATION BY TYPE OF ACCOMMODATION
N\  TYPE OF ACCOMMO- 
\DATION AND 
\  RATING
PRIVATE
(A)
WITH FRIENDS
ASPECTS OF \  
ACCOMMODATION \
HIGHLY
SATISFIED SATISFIED DISSATISFIED
HIGHLY
DISSATISFIED
PRICE 45 55 - -
BOOKING ARRANGEMENTS 60 30 10 -
CLEANLINESS 71 17 8 4
COMFORT 65 27 4 4
CONVENIENCE OF LOCATION 72 16 6 6
ABLUTION FACILITIES 76 20 - 4
QUALITY OF CATERING 71 19 5 5
CONVENIENCE OF MEAL 
TIMES 62 28 5 5
QUIETNESS AT NIGHT 74 12 7 7
TOTAL 69 21 5 5
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\TYPE OF ACCOMMO- 
\DATION AND 
X  RATING
(B)
HOTEL
ASPECTS OF \  
ACCOMMODATION \
HIGHLY
SATISFIED SATISFIED DISSATISFIED
HIGHLY
DISSATISFIED
PRICE 49 37 9 5
BOOKING ARRANGEMENTS 54 34 2 10
CLEANLINESS 42 42 12 4
COMFORT 40 37 21 2
CONVENIENCE OF LOCATION 60 23 12 5
ABLUTION FACILITIES 38 36 18 8
QUALITY OF CATERING 32 49 14 5
CONVENIENCE OF MEAL 
TIMES 51 23 26 -
QUIETNESS AT NIGHT 46 17 17 20
TOTAL 46 33 14 7
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\TYPE OF ACCOMMO- 
\DATION AND 
\  RATING
(C)
RHODES UNIVERSITY RESIDENCE
ASPECTS OF \  
ACCOMMODATION \
HIGHLY
SATISFIED SATISFIED DISSATISFIED
HIGHLY
DISSATISFIED
PRICE 53 35 9 3
BOOKING ARRANGEMENTS 68 18 8 6
CLEANLINESS 59 27 7 7
COMFORT 31 42 21 6
CONVENIENCE OF LOCATION 71 21 4 4
ABLUTION FACILITIES 34 33 29 4
QUALITY OF CATERING 53 26 14 7
CONVENIENCE OF MEAL
TIMES 45 36 15 4
QUIETNESS AT NIGHT 48 30 7 15
TOTAL 51 30 13 6
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n \ type of a ccommo-
\DATION AND 
\  RATING
(D)
SCHOOL HOSTEL
ASPECTS OF 
ACCOMMODATION \
HIGHLY
SATISFIED SATISFIED DISSATISFIED
HIGHLY
DISSATISFIED
PRICE TOO - - -
BOOKING ARRANGEMENTS 93 - - 7
CLEANLINESS 50 29 21 -
COMFORT 50 36 14 -
CONVENIENCE OF LOCATION' 80 7 7 6
ABLUTION FACILITIES 40 40 13 7
QUALITY OF CATERING 46 31 23 -
CONVENIENCE OF MEAL
TIMES 82 18 — —
QUIETNESS AT NIGHT 20 47 27 6
TOTAL 62 23 12 3
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\ T Y P E  OF ACCOMMO- 
\DATION AND 
\  RATING
(E)
MUNICIPAL CARAVAN PARK
ASPECTS OF \  
ACCOMMODATION \
HIGHLY
SATISFIED SATISFIED DISSATISFIED
HIGHLY
DISSATISFIED
PRICE 62 15 23 -
BOOKING ARRANGEMENTS 82 18 - -
CLEANLINESS ^3 50 - 7
COMFORT 36 43 14 7
CONVENIENCE OF LOCATION 79 21 - -
ABLUTION FACILITIES 36 57 - 7
QUALITY OF CATERING - 67 33 -
CONVENIENCE OF MEAL 
TIMES - 100 - -
QUIETNESS AT NIGHT 14 29 57 -
TOTAL 46 37 14 3
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TYPE OF ACCOMMO- 
\  DATION AND 
\  RATING
(F)
HIRED HOUSE
ASPECTS OF \
accommodation\
HIGHLY
SATISFIED SATISFIED DISSATISFIED
HIGHLY
DISSATISFIED
PRICE 62 15 23 -
BOOKING ARRANGEMENTS 50 42 8 -
CLEANLINESS 77 23 - -
COMFORT 58 33 9 -
CONVENIENCE OF LOCATION 62 23 8 7
ABLUTION FACILITIES 67 25 - 8
QUALITY OF CATERING 75 25 - -
CONVENIENCE OF MEAL 
TIMES 67 33 - -
QUIETNESS AT NIGHT 67 33 - -
TOTAL
.
64 27 7 2
9 0
\  TYPE OF ACCOMMO- 
\DATION AND 
\  RATING
(G)
HIRED FLAT
ASPECTS OF \  
ACCOMMODATION\
HIGHLY
SATISFIED SATISFIED DISSATISFIED
HIGHLY
DISSATISFIED
PRICE 60 40 - -
BOOKING ARRANGEMENTS 60 40 - -
CLEANLINESS 60 30 10 -
COMFORT 40 50 10 -
CONVENIENCE OF LOCATION 70 10 20 -
ABLUTION FACILITIES 70 20 10 -
QUALITY OF CATERING 67 33 - -
CONVENIENCE OF MEAL 
TIMES - 100 - -
QUIETNESS AT NIGHT 60 30 - 10
TOTAL 59 32 7 2
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\ .  TYPE OF ACCOMMO- 
\DATION AND 
\ R A T I N G
(H)
BED/BREAKFAST SCHEME
ASPECTS OF \  
ACCOMMODATION \
HIGHLY
SATISFIED SATISFIED DISSATISFIED
HIGHLY
DISSATISFIED
PRICE 50 17 17 16
BOOKING ARRANGEMENTS 64 18 9 9
CLEANLINESS 75 - - 25
COMFORT 67 8 8 17
CONVENIENCE OF LOCATION 58 17 8 17
ABLUTION FACILITIES 67 17 - 16
QUALITY OF CATERING 42 17 25 16
CONVENIENCE OF MEAL
TIMES 56 22 — 22
QUIETNESS AT NIGHT 50 25 - 25
TOTAL 59 15 8 18
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6. RESERVATION ARRANGEMENTS
The Festival Booking Kit consists of a package of information 
that lists the various entertainment choices available to 
visitors as well as transport and accommodation options.
Sixty percent of the respondents made use of the Booking Kit. Of 
these, 40 percent came from the Eastern Cape, 25 percent from 
the PWV, 14 percent from the Western Cape and 10 percent from 
Natal. (See Table 6.1)
In general, the Booking Kit was used mainly by older respondents 
(78 percent in the age group 50-59 and 83 percent of those over 
60 years old). Of those who did use the Booking Kit, 66 percent 
were over 40 years of age, and the highest incidence of use (24 
percent) occurred in the 50-59 age group. (See Table 6.2)
More than half the respondents (56 percent) made use of the 
advance booking facility at the Monument Box Office, and this 
facility was made most use of by respondents from Natal (69 
percent) and other Eastern Cape places (63 percent). In general, 
relatively lower use of the advance booking facility in each 
area of origin corresponds to a relatively higher use of the 
Festival Booking Kit, although there are some overlaps which 
suggests that both forms of booking were used. Of those who did 
use the Monument Box Office advance booking facility, 37 percent 
came from the Eastern Cape, 22 percent from the PWV and 18
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percent came from the Western Cape. (See Table 6.3)
More younger respondents tended to use the advance booking 
facility than used the Booking Kit - 43 percent under 40 years 
old compared to 34 percent under 40 in the case of the Booking 
Kit. However, the highest incidence of use of the advance 
booking facility (26 percent) occurred in the 40-49 age group. 
(See Table 6.4)
Booking ahead of time for the Main Festival, by whatever means, 
appears to be more characteristic of older than of younger 
respondents.
Almost 90 percent of the respondents made use of the Fringe 
Booking Office with little difference in the degree of 
utilisation amongst respondent age groups. Of those who did use 
the Fringe Booking Office, 44 percent were under 40, and 56 
percent over 40 years of age. Hence, there appears to have been 
little substantial difference in the extent to which respondents 
used the Fringe Booking Office according to their age. (See 
Table 6.5)
Just under half of the respondents (48 percent) indicated that 
they had purchased Fringe event tickets at the door immediately 
prior to a show, and the propensity to do this was predominant 
amongst respondents aged between 30 and 49. Of those respondents 
who did purchase Fringe tickets at the door, 46 percent were
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under 40. (See Table 6.6)
Considerably fewer respondents (19 percent) purchased tickets 
for Main Festival productions at the door, and the propensity to 
do this was highest amongst respondents who came from places 
other than the main centres - eg., Other Cape Province: 37 
percent, Other Transvaal: 50 percent, OFS: 29 percent.
Nevertheless, of those respondents who did purchase Main 
Festival tickets at the door, 30 percent came from the Eastern 
Cape as a whole and 18 percent came from the PWV. (See Table
6.7)
Only 17 percent of the respondents made use of the Computicket 
facility to arrange their Festival bookings. Respondents used 
the Computicket service mainly in the Western Cape (30 percent) 
and the PWV (25 percent). The use-rates of 30 percent and 25 
percent recorded for respondents from Other Cape and Other 
Transvaal respectively are probably due to their relative 
proximity to Computicket offices in Cape Town and Johannesburg. 
Of the respondents who did use Computicket, most came from the 
Western Cape (32 percent) and the PWV (32 percent). (See Table
6.8)
There were few differences in the proportion of respondents who 
used the Computicket service in each of the age groups, except 
for the 6 percent recorded for those respondents aged between 30 
and 39. It does not seem that any particular significance can be 
attached to'this apparent deviation. Of the respondents who did
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make use of the Computicket facility, 65 percent were over 40 
years of age, and this is probably a reflection of the relative 
convenience of the service as perceived by older respondents. 
(See Table 6.9)
Only those respondents whose home language was English, 
Afrikaans or European made use of the Computicket facility; 
predominantly English-speakers (88 percent).
The relative value of the Booking Kit as a means of securing 
reservations depends upon its being available in good time to 
allow prospective visitors to study it, complete it and return 
it to Grahamstown. 82 percent of the respondents indicated that 
they had received their Booking Kit in time; the best served 
places being the Eastern Cape and Natal (all over 85 percent). 
The least well-served places were the Western Cape (72 percent) 
and the PWV (71 percent), together with other places in the 
Transvaal (73 percent) and the OFS (75 percent). These apparent 
shortcomings are probably a function of distance and variations 
in the efficiency and effectiveness cf the postal service. Of 
those respondents who did receive their Booking Kit in good time 
43 percent came from the Eastern Cape, 19 percent from the PWV, 
17 percent from the Western Cape and 13 percent the Natal. (See 
Table 6.10)
The majority of respondents found the kind of information 
contained in the Booking Kit to be adequate for their purposes
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(around 90 percent), except in the case of information regarding 
programme contents where only 56 percent deemed the available 
information to be adequate. (See Table 6.11)
Of the respondents who used the Booking Kit, 95 percent made 
suggestions regarding its information content. 50 percent 
indicated that more information should be provided about the 
Fringe productions, 30 percent felt that more detailed 
descriptions of drama and films should be included, 12 percent 
wanted more details about eating places, prices, location of 
accommodation and theatre venues, etc. (Several of these 
suggested that a large map of Grahamstown showing the location 
of various facilities should be published in every edition of 
Cue, the Festival newspaper). Finally, 3 percent of the 
respondents felt that more detailed information regarding 
aircraft arrivals and departures and connecting bus services 
sh'ould be included in the Booking Kit. (See Table 6.12)
An overwhelming majority of respondents who used the Booking Kit 
were of the opinion that the information contained in the kit 
was clearl/ set out (91 percent) and that the form and layout of 
the kit was adequate (85 percent). (See Table 6.13 a,b)
Nevertheless, the respondents did indicate that they had 
experienced problems with the Booking Kit; mainly that it was 
too complicated (27 percent) and that the information was often 
vague, incorrect or misleading (11 percent). (See Table 6.14)
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Almost 90 percent of all respondents indicated that their ticket 
requirements were correctly processed, irrespective of the 
method of booking that they used. Comments by respondents who 
experienced difficulties with ticket processing referred mainly 
to mistakes and carelessness; although most indicated that their 
problems were usually quickly resolved. (See Table 6.15 a,b)
75 percent of the respondents who used the Booking Kit indicated 
that they had received their transport and/or accommodation 
tickets and vouchers in time. Of those who did not, most 
indicated that whatever problems they had were efficiently 
sorted out on arrival in Grahamstown. (See Table 6.16 a,b)
69 percent of the respondents who made use of the Computicket 
service indicated that their experience had been satisfactory. 
(See Table 6.17). In particular, Computicket users from the 
Western Cape and the PWV region were predominantly satisfied 
with the service which they had received.
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TAELE 6 .1 :  UTILISATION OF FESTIVAL BOOKING KIT BY RESPONDENT PLACE OF ORIGIN
PLACE OF ORIGIN
PERCENT OF RESPON- DISTRIBUTION OF 
DENTS IN EACH PLACE BOOKING KIT USE 
WHO USED THE BOOKING ACROSS PLACES OF 
KIT ORIGIN
GRAHAMSTOWN 53 14
PORT ELIZABETH 72 12
EAST LONDON 60 5
EASTERN CAPE 73 9
WESTERN CAPE 50 14
OTHER CAPE 70 4
NATAL 60 10
PWV 69 25
OTHER TRANSVAAL 45 3
OFS 67 2
OTHER 33 2
TOTAL
--- — ---- - --
60 100
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TABLE 6 .2 :  UTILISATION OF FESTIVAL BOOKING K IT BY AGE OF RESPONDENT
AGE OF RESPONDENT
PERCENT OF RES- DISTRIBUTION 
PONDENTS IN EACH OF BOOKING KIT 
AGE GROUP WHO USE ACROSS AGE 
USED THE BOOKING GROUPS 
KIT
UNDER 20 54 7
20-29 39 13
30-39 51 14
40-49 56 22
50-59
•=)-OJoo
OVER 60 83 20
TOTAL 60 100
100
TABLE 6.3: UTILISATION OF ADVANCE BOOKING FACILITY AT THE MONUMENT 
BOX OFFICE BY RESPONDENT PLACE OF ORIGIN
PLACE OF ORIGIN
PERCENT OF RES- DISTRIBUTION OF 
PONDENTS IN EACH ADVANCE BOOKING 
PLACE WHO USED THE FACILITY USE ACROSS 
ADVANCE BOOKING PLACE OF ORIGIN 
BOOKING FACILITY
GRAHAMSTOWN 54 16
PORT ELIZABETH 50 10
EAST LONDON 44 4
EASTERN CAPE 63 7
WESTERN CAPE 57 18
OTHER CAPE 60 4
NATAL 69 12
PWV 57 22
OTHER TRANSVAAL 58 4
OFS 33 1
OTHER 44 2
TOTAL 56 100
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TABLE 6.4: UTILISATION OF ADVANCE BOOKING FACILITY AT THE MONUMENT 
BOX OFFICE BY AGE OF RESPONDENT
AGE OF RESPONDENT
PERCENT OF RES- DISTRIBUTION OF 
IN EACH AGE GROUP ADVANCE BOOKING 
WHO USED ADVANCE FACILITY USE 
BOOKING FACILITY ACROSS AGE GROUP
UNDER 20 62 9
20-29 55 20
30-39 50 14
40-49 63 26
50-59 50 17
OVER 60 53 i4
TOTAL 55 100
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TABLE 6 .5 :  UTILISATION OF FRINGE BOOKING OFFICE BY AGE OF RESPONDENT
AGE OF RESPONDENT
PERCENT OF RES- DISTRIBUTION OF 
PONDENTS IN EACH FRINGE BOOKING 
AGE GROUP WHO OFFICE USE ACROSS 
USED FRINGE AGE GROUPS 
BOOKING OFFICE
UNDER 20 88 8
20-29 88 20
30-39 94 16
40-49 89 23
50-59 87 18
OVER 60 92 15
TOTAL 89 100
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TABLE 6 .6 :  PURCHASE OF FRINGE EVENT TICKETS AT THE DOOR BY AGE OF RESPONDENT
AGE OF RESPONDENT
PERCENT OF RES- DITRIBUTION ACROSS 
PONDENTS IN EACH AGE GROUPS OF RES­
AGE GROUP WHO PONDENTS WHO 
PURCHASED FRINGE PURCHASED FRINGE 
TICKETS AT THE TICKETS AT THE DOOR 
DOOR
UNDER 20 37 6
20-29 52 22
30-39 55 18
40-49 55 26
50-59 46 18
OVER 60 34 10
TOTAL 48 100
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TABLE 6.7: PURCHASE OF MAIN FESTIVAL TICKETS AT MONUMENT BOX OFFICE 
IMMEDIATELY PRECEEDING SHOWS BY RESPONDENT PLACE OF ORIGIN
PLACE OF ORIGIN
PERCENT OF RES- DISTRIBUTION OF RES­
PONDENTS IN EACH PONDENTS WHO PURCHASED 
PLACE WHO PURCHASED MAIN FESTIVAL TICKETS 
MAIN FESTIVAL TICKETS AT THE DOOR ACROSS 
AT THE BOX OFFICE PLACE OF ORIGIN 
BEFORE SHOWS
GRAHAMSTOWN 17 16
PORT ELIZABETH 10 5
EAST LONDON 33 9
EASTERN CAPE -
WESTERN CAPE 17 16
OTHER CAPE 37 5
NATAL 24 12
PWV 16 18
OTHER TRANSVAAL 50 11
OFS 29 4
OTHER 25 4
TOTAL 19 100
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TABLE 6 .8 :  USE OF COMUPUTICKET FA CILITY BY RESPONDENT PLACE OF ORIGIN
PLACE OF ORIGIN
PERCENT OF RES- DISTRIBUTION OF RES­
PONDENTS IN EACH PONDENTS WHO MADE USE 
PLACE WHO MADE OF THE CCMPUTICKET 
USE OF THE COM- FACILITY ACROSS PLACES 
PUTICKET FACILITY OF ORIGIN
GRAHAMSTOWN 8 8
PORT ELIZABETH 11 6
EAST LONDON 7 2
EASTERN CAPE 10 4
WESTERN CAPE 30 32
OTHER CAPE 30 6
NATAL 3 2
PWV 25 32
OTHER TRANSVAAL 25 6
OFS 14 2
OTHER -
TOTAL 17 100
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TABLE 6 .9 :  USE OF COMPUTICKET FA CILITY BY AGE OF RESPONDENT
1
AGE OF RESPONDENT
PERCENT OF RES- DISTRIBUTION OF RES­
PONDENTS IN EACH PONDENTS WHO MADE USE 
AGE GROUP WHO MADE OF THE COMPUTICKET 
USE OF THE COMPU- FACILITY ACROSS AGE 
TICKET FACILITY GROUPS 
USED COMPUTICKET
UNDER 20 19 10
20-29 15 19
30-39 6 6
40-49 21 29
50-59 17 19
OVER 60 20 17
TOTAL 17 100
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TABLE 6.10:  TIMEOUS AVAILABILITY OF BOOKING KIT BY RESPONDENT PLACE OF ORIGIN
PLACE OF ORIGIN
PERCENT OF RES- DISTRIBUTION OF RES­
PONDENTS IN EACH PONDENTS WHO RECEIVED 
PLACE WHO RECEIVED THEIR BOOKING KITS IN 
THEIR BOOKING KIT TIME ACROSS PLACES OF 
IN TIME ORIGIN
GRAHAMSTOWN 87 17
PORT ELIZABETH 89 12
EAST LONDON 100 6
EASTERN CAPE 95 8
WESTERN CAPE 72 17
OTHER CAPE 89 4
NATAL 92 10
PWV 71 19
OTHER TRANSVAAL 73 4
OFS 75 1
OTHER 83 2
TOTAL 82 100
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TABLE 6.11:  ADEQUACY OF INFORMATION IN BOOKING UNIT
TYPE OF 
BOOKING KIT 
INFORMATION
FOUND ADEQUATE FOUND INADEQUATE TOTAL
PROGRAMME
CONTENTS
54* 46 100
BOOKING PROCEDURES 
FOR EVENTS
90 10 100
TRAVEL/TRANSPORT 
FACILITIES AVAILABLE
89 11 100
ACCOMMODATION- 
FACILITIES AVAILABLE
91 9 100
* PERCENT ACROSS ROWS
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TABLE 6.12: SUGGESTED OTHER INFORMATION THAT SHOULD BE INCLUDED
IN THE BOOKING KIT
PERCENT OF
TYPE OF INFORMATION RESPONDENTS*
MORE INFORMATION ABOUT FRINGE PRODUCTIONS/EVENTS 50
FULL PROGRAMME DETAILS INCLUDING DESCRIPTIONS 
OF DRAMA AND DETAILS OF FILMS
30
DETAILS ABOUT EATING PLACES/PRICES, LOCATION OF 
ACCOMMODATION, THEATRE VENUES, ETC : MAP OF 
GRAHAMSTOWN IN CUE
12
DETAILED TIMES OF AIRCRAFT ARRIVALS/DEPARTURES, 
CONNECTING BUSES AND OTHER TRANSPORT SERVICES
3
NO OTHER INFORMATION NEEDED 5
TOTAL 100
* ONLY BOOKING KIT USERS, ie 60 PERCENT OF ALL RESPONDENTS
no
TABLE 6.13A: RESPONDENT OPINION REGARDING CLAhITY OF BOOKING K IT INFORMATION
OPINION PERCENT OF 
RESPONDENTS*
INFORMATION CLEARLY SET OUT 91
INFORMATION NOT CLEARLY SET OUT 9
* ONLY BOOKING KIT USERS
TABLE 6.13B: RESPONDENT OPINION REGARDING FORM/LAYOUT OF BOOKING KIT
OPINION PERCENT OF 
RESPONDENTS*
FORM/LAYOUT ADEQUATE 85
FORM/LAYOUT INADEQUATE 15
* ONLY BOOKING KIT USERS
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TABLE 6.14:  GENERAL PROBLEMS EXPERIENCED WITH BOOKING KIT
TYPE OF PROBLEM
PERCENT OF 
RESPONDENTS*
BOOKING KIT IS TOO COMPLICATED IN GENERAL - DOES 
NOT HELP IN TRYING TO DECIDE WHAT TO DO AHEAD OF 
TIME
27
INFORMATION OFTEN VAGUE, INCORRECT, MISLEADING, 
CHANGED WITHOUT NOTICE 11
LACK OF DETAILED INFORMATION ABOUT FRINGE EVENTS 
MAKES IT DIFFICULT TO PLAN OTHER ACTIVITIES 9
BOOKING FORMS FRUSTRATE - SHOULD BE CHANGED 
TO CONCERTINA/BOOKLET TYPE 9
KIT ARRIVED TOO LATE TO BE OF ANY USE 7
NO PROBLEMS EXPERIENCED 37
TOTAL 100
* ONLY BOOKING KIT USERS
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TABLE 6.15A: CORRECTNESS OF TICKET PROCESSION
EXPERIENCE PERCENT OF ALL 
RESPONDENTS
TICKET REQUIREMENTS CORRECTLY PROCESSED 87
TICKET REQUIREMENTS NOT CORRECTLY 
PROCESSED
13
TABLE 6.15B: RESPONDENT COMMENTS ON TICKET PROCESSING
COMMENT
PERCENT OF 
RESPONDENTS
INCORRECT TICKET SOLD - CARELESS, BUT 
USUALLY SORTED OUT QUICKLY
41
MISTAKES ABOUT NUMBERS OF TICKETS, CHOICE OF 
SEATING, TICKETS LOST IN MAIL
34
TICKETS SOLD FOR PERFORMANCES THAT DID 
NOT MATERIALISE OR WERE OVERSOLD
19
SERVICE GENERALLY HELPFUL, BUT SLOW - 
FESTIVAL STAFF FRIENDLY
6
TOTAL 100
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TABLE 6.16A: TIMEOUS RECEIPT OF TRANSPORT TICKETS AND/OR ACCOMMODATION 
VOUCHERS BOOKED THROUGHT THE BOOKING KIT
EXPERIENCE PERCENT OF 
RESPONDENTS
TICKETS/VOUCHERS RECEIVED IN TIME 75
TICKETS/VOUCHERS NOT RECEIVED IN 
IN TIME
25
TABLE 6.16B: PARTICULAR EXPERIENCES OF THOSE RESPONDENTS WHOSE 
‘TICKETS/VOUCHERS WERE NOT RECEIVED IN TIME
EXPERIENCE
PERCENT OF 
RESPONDENTS
ALL REQUIREMENTS SORTED OUT ON ARRIVAL - 
SERVICE GOOD 43
ACCOMMODATION PROBLEMS ON ARRIVAL - 
ESPECIALLY AT RHODES RESIDENCES 14
TICKETS/VOUCHERS ARRIVED LATE AND CAUSED 
PERSONAL PROBLEMS IN ORGANISING TIME 21
BOOKINGS MADE TOO LATE - COULD NOT GET 
WHAT WAS WANTED 14
MISSED OUT ON INFORMATION SUCH AS EUS 
DEPARTURE TIMES FROM AIRPORT 8
TOTAL 100
114
TABLE 6.17: RESPONDENT OPINION REGARDING COMPUTICKET SERVICE
OPINION PERCENT OF 
RESPONDENTS*
COMPUTICKET SERVICE SATISFACTORY 69
COMPUTICKET SERVICE UNSATISFACTORY 31
* ONLY COMPUTICKET USERS - ie 191 RESPONDENTS
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7. FUTURE FESTIVALS
Almost all respondents (98 percent) indicated that they fully 
intended attending future Arts Festivals; either because of the 
general atmosphere of enjoyment, excitement and stimulation 
generated by the Festival (57 percent), or because of the 
enriching cultural experience of a gathering of creative people 
(22 percent), or because of the rare opportunity to experience 
South African drama, literature and dance which is provided by 
the Festival (10 percent). Three percent of the respondents said 
that they would come back in future because they love theatre or 
because they felt that they had not had the time to experience 
more. Most of those who said that they would not attend future 
Festivals (only about two percent of the respondents) indicated 
that they had found it too expensive.
The most important kinds of performances/events that respondents 
would like to see more of at future Festivals were the 
following:
Latest Plays in World Drama 
Classical Ballet 
Orchestral Concerts
(15 percent) 
(11 percent) 
(10 percent) 
(8 percent)Documentary Films
1 1 6
As could be expected, these expressed preferences varied 
according to the age of the respondents. The preferences 
of younger (under 40) and older (over 40) respondents is 
shown below, in order of importance:
Younger respondents Older respondents
1. Latest Plays in World Drama 1. Latest Plays in
World Drama
2. Classical Ballet 2. Classical Ballet
3. Ethnic Dance/Music 3- Orchestral Concerts
4. Orchestral Concerts 4. Documentary Films
5. Jazz 5. Chamber Concerts
Least interest was expressed in Rock and Contemporary 
Music (4 percent of responses) and Afrikaans Drama (4 
percent of responses), although both of these were 
substantially more popular amongst younger respondents. 
(See Table 7-1)
Both male and female respondents preferred Latest Plays 
in World Drama, although their other preferences tended 
to diverge somewhat:
Male respondents Female respondents
1. Latest Plays in World Drama 1. Latest Plays in
World Drama
2. Orchestral Concerts 2. Classical Ballet
3- Classical Ballet 3. Orchestral Concerts
4. Chamber Concerts 4. Documentary Films
5. Documentary Films 5. Modern Dance
At the other end of the scale, more female respondents 
preferred Afrikaans Drama whilst there was little 
difference between male and female preferences for Rock 
and Contemporary Music. (See Table 7.2)
Respondents from all places of origin would prefer to see 
more of Latest Plays in World Drama as their first 
choice. There is considerable variation in the subsequent 
choices of the respondents based on where they come from; 
some significant ones being a preference for Jazz and 
Ethnic Dance/Music amongst respondents from the PWV 
region, for Modern Dance amongst Western Cape 
respondents, and for Indigenous Drama amongst respondents 
from the Transvaal in general. The preferences of 
respondents from the Eastern Cape generally tend to 
reflect those of the respondents as a whole, except that 
there was above average support for Art Exhibitions by 
East London respondents and for Jazz by Port Elizabeth 
respondents. Most support for the least preferred options 
(Rock and Contemporary Music and Afrikaans Drama) came 
from respondents in the PWV region and the Western Cape; 
and to a lesser extent, than from Port Elizabeth and the 
OFS. (See Table 7.3)
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The rank order of preferences expressed by English- and 
Afrikaans-speaking respondents was as follows:
English-speaking
respondents
1. Latest Plays in World 
Drama
2. Classical Ballet
3. Orchestral Concerts
4. Documentary Films
Af rikaans-speaking 
respondents
1. Latest Plays in World 
Drama
2. Afrikaans Drama
3. Classical Ballet
4. Chamber Concerts
No significant variations from the overall profile of 
respondents’ preferences was evident amongst those whose 
home-language was other than English or Afrikaans; except 
for an apparent above-average preference for Art 
Exhibitions amongst African language speakers. (See Table 
7.4)
The tables in this section reflect a substantial 
preference for "other” kinds of performances/events which 
respondents would like to see more of at future 
Festivals. Whilst none of these emerged as being 
particularly dominant, it is of interest to indicate what 
they were. Various kinds of informal street 
entertainment, such as buskers, were mentioned most
frequently; mainly, it seems, because respondents felt 
that these would add to the carnival atmosphere of the 
Festival. Dinner theatre, late-night cabaret and 
Afrikaans cabaret were also mentioned; as were opera, 
Shakespearean plays, musical soloists and comedy - the 
latter, apparently, to relieve the tension of the 
serious, message-filled plays that are seen to dominate 
the Festival. As far as exhibitions are concerned, 
ceramics, exotic foods and photography were mentioned as 
possibilities.
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TABLE 7.1: k i n d s of p e r forma nces/eve nts tha t res ponde nts w o u l d l ik e to see m or e of at future f e s t i v a l s, by age of responde
AGE OF
RESPONDENT
kinds of
per forma nces/eve nts
UNDER 20 20-29 30-39 40-49 50-59 OVER 60 TOTAL
14* 23 13 23 14 13 10 0
ART EXHIBITIONS
7*# 5 5 7 4 5 6
10 16 13 19 26 16 10 0
ORCHESTRAL CONCERTS
10 7 8 1 2 14 13 10
6 17 20 2 2 16 19 10 0
CHAMBER CONCERTS
4 5 8 9 6 10 7
8 18 15 17 23 18 10 0
CLASSICAL BALLET
9 8 1 1 1 2 14 17 1 1
10 34 14 16 18 8 10 0
MODERN DANCE
5 7 5 5 5 4 6
18 39 14 15 1 1 3 10 0
ETHNIC DANCE/MUSIC
10 9 6 5 4 1 6
6 34 17 19 16 8 10 0
INDIGENOUS DRAMA
4 8 6 7 6 3 6
10 2 1 14 18 20 17 10 0
LATEST PLAYS IN WORLD DRAMA
14 1 2 14 16 17 2 0 15
15 37 23 4 15 6 10 0
AFRIKAANS DRAMA
6 6 6 1 3 2 4
14 37 14 18 13 4 10 0
JAZZ
7 8 5 6 4 2 6
18 40 20 1 1 9 2 10 0
ROCK AND CONTEMPORARY MUSIC
• 7 7 6 3 2 1 4
9 25 1 2 16 2 1 17 10 0
documentary FILMS
6 7 6 7 8 10 8
1 2 28 18 14 1 2 16 10 0
movies
5 5 5 4 3 5 4
9 2 1 2 0 14 24 1 2 10 0
other
6 6 9 6 10 7 7
total
1 1 26 15 17 18 13 10 0
10 0 10 0 10 0 10 0 10 0 10 0 10 0
* PERCENT acr oss rows
** PERCENT DOWN COLUMNS
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TABLE 7.2: KINDS OF PERFORMANCES/EVENTS THAT RESPONDENTS WOULD 
LIKE TO SEE MORE OF AT FUTURE FESTIVALS, BY SEX OF RESPONDENT
SEX OF 
RESPONDENT
KINDS OF
PERFORMAl,’C E S / E V E N T S \ ^
MALE FEMALE TOTAL
ART EXHIBITIONS
36* 64 100 
5** 6 6
ORCHESTRAL CONCERTS
41 59 10 0  
1 1 10 10
CHAMBER CONCERTS
49 51 10 0  
8 6 7
CLASSICAL BALLET
29 71 10 0  
8 13 11
MODERN DANCE
35 65 100 
5 6 6
ETHNIC DANCE/MUSIC
42 58 100 
6 6 6
INDIGENOUS DRAMA
43 57 1 00 
7 6 6
LATEST PLAYS IN WORLD DRAMA
36 64 100 
14 16 15
AFRIKAANS DRAMA
36 64 100 
4 4 4
JAZZ
3 1 63 10 0  
6 5 6
ROCK AND CONTEMPORARY MUSIC
53 47 10 0  
6 3 4
DOCUMENTARY FILMS
44 56 100 
8 7 8
MOVIES
46 54 100 
5 4 4
OTHER
38 6 2 10 0  
7 8 7
TOTAL
40 60 100 
. 10 0 10 0 10
* PERCENT ACROSS ROWS
TABLE 7.3: KINDS OF PERFORMANCES/EVENTS THAT RESPONDENTS WOULD LIKE TO SEE MORE OF AT FUTURE FESTIVALS. BY RESPONDENTS PLACE OF ORIGIN
PLACE OF 
ORIGIN
KINDS OF
PERFORMANCES/EVENT§\.
GRAHAMS­
TOWN
PORT
ELIZABETH
EAST
LONDON
EASTERN
CAPE
WESTERN
CAPE
OTHER
CAPE NATAL PWV
OTHER
TRANSVAAL OFS OTHER TOTAL
14* 2 9 6 24 2 9 24 4 3 3 100ART EXHIBITIONS
ljtt* 1 1 1 7 6 3 7 5 6 5 5 5
2 2 8 6 6 19 2 7 19 5 3 3 100
ORCHESTRAL CONCERTS
13 9 14 13 10 9 10 8 • 1 2 1 1 1 1 1 1
25 1 1 5 6 20 10 20 1 1 1 10 0
CHAMBER CONCERTS
10 8 7 8 7 9 6 2 3 3 7
17 1 2 8 7 16 5 7 18 5 3 2 100
CLASSICAL BALLET
1 1 14 20 15 9 2 0 1 1 9 15 1 1 8 1 1
18 6 6 1 28 1 6 25 3 3 3 10 0MODERN DANCE
5 4 7 2 7 3 4 6 4 5 5 6
16 7 1 4 2 2 1 8 29 4 4 4 10 0
ETHNIC DANCE/MUSIC
6 4 2 5 7 3 7 8 6 8 8 6
10 7 1 5 23 1 10 28 7 3 5 100
INDIGENOUS DRAMA
4 5 2 6 7 3 9 8 10 5 1 1 6
17 1 1 4 5 20 4 8 2 1 5 3 2 10 0
LATEST PLAYS IN WORLD DRAMA
* 15 19 14 16 14 2 0 17 14 19 14 1 1 15
1 2 4 2 4 19 2 6 35 4 8 4 10 0
AFRIKAANS DRAMA
3 2 2 3 3 3 3 6 4 1 1 5 4
13 13 4 3 20 3 3 32 3 2 4 10 0JAZZ
i) 8 5 3 5 6 2 8 4 3 8 6
15 13 4 4 24 _ 2 28 4 4 2 10 0
ROCK AND CONTEMPORARY MUSIC
4 6 4 3 5 1 5 4 5 3 4
14 10 2 4 Z l 4 6 2 1 3 3 6 100
DOCUMENTARY FILMS
6 8 4 6 10 1 2 5 6 6 8 14 7
16 9 1 4 2 1 4 1 1 23 4 4 3 10 0
MOVIES
4 4 1 3 5 6 7 4 4 5 5 5
26 10 4 7 13 4 8 23 2 2 1 10 0
OTHER
1 1 8 7 10 5 1 2 8 7 4 6 3 7
17 9 5 5 2 1 3 7 23 4 3 3 10 0
TOTAL
10 0 10 0 10 0 10 0 10 0 10 0 10 0 100 10 0 10 0 100 100
-
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 7.4: KINDS OF PERFORMANCES/EVENTStTHAT RESPONDENTS WOULD LIKE TO SEE MORE OF AT FUTURE FESTIVALS, BY HOME LANGUAGE OF RESPONDENT
HOME -
LANGUAGE ENGLISH A
KINDS OF
PERFORMANCES/EVENTS
ENGLISH AFRIKAANS AFRIKAANS EUROPEAN AFRICAN OTHER TOTAL
i
h
76* 10 2 4 4 4 100
ART EXHIBITIONS 5*# • 6 10 9 14 9 5 ►I
87 5 1 4 2 1 100 IIORCHESTRAL CONCERTS
11 6 10 14 9 6 10 I,
# 81 9 1 4 1 4 100
CHAMBER CONCERTS 6 7 10 9 5 9 7 (
I
83 8 2 4 1 2 100 I.CLASSICAL BALLET 11 10 30 14 5 12 11
II
8/ 7 _ 3 3 100
MODERN DANCE 6 5 - - 9 6 6 I
85 8 1 3 1 2 100
ETHNIC DANCE/MUSIC 6 6 10 6 5 6 6
l k•.
BJ 6 _ 1 3 3 100 ij
INDIGENOUS DRAMA 6 5 • 3 10 6 6
if
86 9 3 1 1 100LATEST PLAYS IN WORLD DRAMA 16 16 - 15 9 9 15
i
^- 61 29 2 2 2 4 100 H
AFRIKAANS DRAMA
3 14 10 3 5 6 . 4
86 7 _ 3 4 100JAZZ
6 5 - - 10 9 6 l
80 9 4 7 100ROCK AND CONTEMPORARY MUSIC , .4 4 - 6 - 12 4
£ ■.
811 7 1 4 2 2 100
>
DOCUMENTARY FILMS
8 5 10 12 9 6 8
BJ 9 _ . 2 2 100MOVIES
5 4 - 5 4 4
86 9 1 3 1 100OTHER
7 7 10 9 5 - 8
83 9 1 3 2 2 100TOTAL
100 100 100 100 100 100 100
roLO
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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8. TOTAL EXPENDITURE AT THE 1987 FESTIVAL
The median total expenditure by respondents whilst in 
Grahamstown was R405-00. This included expenditure on 
shows, food, accommodation, transport, entertainment and 
shopping, etc. - ie, all expenditure.
Overall, 49 percent of the respondents spent less than 
R400 at the Festival, and 10 percent spent over R1000.
Younger respondents tended to spend less, and 65 percent 
of those under 30 years old spent less than R400; whilst 
only about 40 percent of respondents over 40 spent less 
than R400. Of the relatively big spenders (ie. over 
Rl000), almost 90 percent were older than 40. (See Table 
8 .1)
Fifty-one percent of female respondents and 45 percent 
males reported expenditure of under R400, whilst males 
(49 percent) and females (51 percent) were about equally 
divided in the over R1000 expenditure category. Only 8 
percent of female respondents spent more than R1000 as 
against 12 percent of male respondents. (See Table 8.2)
Half of the English-speaking respondents spent under R400 
whilst over 3^ percent of Afrikaans-speaking respondents 
did so. On the other hand, 11 percent of English-speakers
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spent over R1000 as against only 4 percent of Afrikaans- 
speakers. (See Table 8.3)
Almost three-quarters of the respondents from the Eastern 
Cape (74 percent), and 93 percent of the Grahamstown 
respondents, spent less than R400. Significantly fewer 
respondents from other places spent under R400 (Natal 43 
percent, Western Cape 38 percent, and the PWV only 17 
percent). No respondents from the Eastern Cape spent over 
R1000, whilst 22 percent from the Western Cape, 16 
percent from the PWV and 13 percent from Natal did so. 50 
percent and 60 percent of the respondents from the 
Western Cape and Natal, respectively, spent between R200 
and R600, whilst 57 percent of the PWV respondents spent 
between R400 and R600. (See Table 8.4)
More than half of the respondents who were Students (69 
percent), Pensioners (50 percent), Academics (54 percent) 
or in Administrative occupations (67 percent) spent less 
than R400 at the Festival. Only two percent of Students 
and th’ee percent of Academics spent more than R1000; 
whilst almost 40 percent of the respondents in Theatrical 
occupations and 25 percent of those in Administrative 
occupations reported expenditure of over R1000. (See 
Table 8.5)
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The total amount of Festival-related expenditure incurred 
by the respondents is directly related to the number of 
days spent at the Festival. Overall, more than half (51 
percent) of the respondents attended the Festival for 
seven or more days (maximum of nine days), and only 7 
percent attended for two days or less. Over 90 percent of 
the one-day visitors and three-quarters of the two-day 
visitors spent less than R400 at the Festival, whilst 
almost 70 percent of those who spent more than R1000 
stayed for six days or more. Note, though, that 27 
percent of those who spend under R4C0 also stayed for six 
days or more, whilst fully half of those who stayed for 
the full nine-day period spent less than R400. These 
variations are not anomalies, but reflect the influence 
of other variables on expenditure, particularly the 
respondents' places of origin. (See Table 8.6)
The median number of days spent by the respondents at the 
Festival was 6,12 and the mean was 6,25 days. The total 
Festival-related expenditure reported by the respondents 
amounted to over R160 000, with a median of R410 and a 
mean of R491 per respondent. This yields an overall 
average expenditure of around R7 9 per respondent per day, 
and Table 8.7 reflects the derivation of total visitor 
expenditure associated with the 1987 Festival of the 
Arts, based on a conservative (low) estimate of 10 000 
visitors and an optimistic (high) estimate of 14 000
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visitors, assuming a 10 percent dependent factor - ie. a 
non-paying component. These estimates suggest that total 
expenditure was between R5,4 million and R6,2 million- 
ie. probably around R4.5 million over the Festival 
period. The net impact of this expenditure on the 
Grahamstown economy can be estimated as follows:
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1# Total Festival-related expenditure, based
on Respondent behaviour R5 400 000
2 . Less: a) Expenditure effected outside
Grahamstown -eg. various fares, 
fuel, food, etc.■(Estimated at 
around 5 percent of total
expenditure) R 250 000
b) Leakage out of the Grahamstown 
economy- eg. payments for 
organisation, fees, and generally 
getting the performances to 
Grahamstown (Estimated at around
20 percent of local expenditure) Rl 000 000 Rl 250 000
R4 150 000
3- Plus: Local Multiplier effect generated 
by the Festival - eg. short-term 
jobs, increased local vendor 
turnover and other expenditure.
(Estimated at around 20 percent 
of local expenditure excluding
the leakage component) R 850 000
R5 000 000
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The effect that the Festival has on the economy of Grahamstown is clearly 
substantial, and its net value to the City in 1987 was probably of the 
order of R5 million.
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TABLE 8.1: TOTAL FESTIVAL RELATES EXPENDITURE 3Y AGE OF RESPONDENT
AGE OF
RESPONDENT
TOTAL
EXPENDITURE (R)
UNDER 20 20-29 30-39 40-49 50-59 OVER 60 TOTAL
15* 23 1 2 2 0 -j 3 1 2 10 0
UNDER 200
42** 26 18 19 2 1 17 2 2
9 23 2 0 2 0 13 15 10 0
2C0-399
31 30 36 23 19 25 27
6 19 18 16 23 18 10 0
400-599
19 24 30 17 30 29 25
27 1 1 24 16 2 2 10 0
600-799
- 15 8 1 2 9 15 1 1
5 . 1 6 47 2 1 1 1 10 0
800-999
4 - 6 1 2 6 4 5
4 13 _ 42 29 1 2 10 0
1000-1499
4 5 - 13 1 1 6 7
TT 33 TT 33 10 0
1500-1999
- - 2 3 2 4 2
_ . . 50 50 10 0
OVER 2000
- - - 1 ;> - 1
8 2 0 15 23 19 15 10 0
TOTAL
10 0 10 0 10 0 10 0 10 0 10 0 ICO
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 8.2: TOTAL FESTIVAL RELATED EXPENDITURE WHILST IN GRAHAMSTOWN 3Y SEX CF RESPONDENT
SEX OF 
RESPONDENT
TOTAL
EXPENDITURE (R)
MALE FEMALE TOTAL
UNTER 200
3 8* 6 2 10 0  
23** 22 22
2CO-399
30 . 70 ICO 
22 29 27
400-599
40 60 100 
27 24 25
600-799
38 62 10 0  
1 1 1 1 1 1
800-999
37 63 10 0  
5 6 5
1000-1499
46 54 100 
9 6 7
1500-1999
50 50 100 
2  1 2
OVER 2000
50 50 100 
1 1 1
TOTAL
37 63 10 0  
10 0 10 0 10 0
* PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
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TABLE 3.3: TOTAL FESTIVAL RELATED EXPENDITURE BY HOME LANGUAGE OF RESPONDENT
» PERCENT ACROSS ROWS
** PERCENT DOWN COLUMNS
T A B L E  8.<): TOTAL F E S T I V A L  RELATED EX P E N D I T U R E  BY R E S P O N D E N T S  P L ACE OF ORI G I N
* PERCENT ACROSS ROWS
U)UJ
** PERCENT DOWN COLUMNS
TABLE 8.5: TOTAL FESTIVAL RELATED EXPENDITURE BY OCCUPATION OF RESPONDENT
* PERCENT ACROSS ROWS
** P E R C E N T  D O W N  COL U M N S
-tr
CL
TABLE 8.6: TOTAL FESTI VAL RELATED E X P E N D I T U R E  BY NUMBER O F  D A Y S  A T TENDED
** PERCENT DOWN COLUMNS
TABLE 8,7: ESTIMATED TOTAL EXPENDITURE BY VISITORS TO THE 19BJ FESTIVAL OF THE ARTS
FESTIVAL
DAY
PERCENTAGE ATTENDANCE 
AS REPORTED BY 
RESPONDENTS
LOW ATTENDANCE ESTIMATE 
BASED ON 10 000 VISITORS 
AND A 10 PERCENT DEP­
ENDENT (NON-PAYING) 
FACTOR
X AVERAGE EXPENDITURE 
PER RESPONDENT PER 
DAY (K79)
R
HIGH ATTENDANCE ESTIMATE 
BASED ON 14 000 VISITORS 
AND A 10 PERCENT' DEP­
ENDENT (NON-PAYING) 
FACTOR
X AVERAGE EXPENDITURE 
PER RESPONDENT PER 
DAY Of/9)
R
1 49 4410 348 390 6174 487 7 46
2 67 6 0 30 47 6 370 8442 666 9 18
3 69 6 2 1 0 490 590 8694 686 8 26
4 73 6570 519 030 9198 726 642
5 76 6840 540 360 9576 756 502
6 78 7 0 2 0 554 580 9 8 28 776 412
7 77 6930 547 470 9702 766 458
8 74 666 0 5 2 6 140 9324 7 36 596
9 63 5670 447 930 7 938 6 2/ 1 0 2
R4 450 860 R6 231 204
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9. GENERAL COMMENTS
9.1 The 1987 Festival of the Arts
Most of the respondents who commented on the Festival in 
general indicated that they had thoroughly enjoyed the 
experience (nearly UO percent of those who commented, and 
29 percent of all respondents). Specific aspects which drew 
positive comments and expressions of appreciation were 
associated with the excellent organisation of the Festival 
(7 percent), particularly when compared to the 1986 
Festival; and the extent to which innovations were 
introduced (4 percent) - these having been seen as evidence 
of a dynamic process of improvement in the Festival. Of 
particular interest, was the extent to which the Festival 
newspaper, Cue, drew unsolicited and spontaneous 
endorsement. Produced on a daily basis by the University's 
Journalism Department and containing reviews, previews, 
advertisements and other news about the Festival whilst it 
is in progress, Cue would appear to have been a resounding 
success.
Almost a quarter of the respondents (24 percent) indicated 
that organisational improvements were necessary in order to 
enhance the Festival's image; or, in some cases, to bring 
it up to standard. In this respect the availability and 
quality of advance information about the Festival appeared
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to be an important source of dissatisfaction, particularly 
amongst respondents from Johannesburg and Port Elizabeth. 
Some respondents in this group (about 6 percent) singled 
out the high prices of tickets and food as a source of 
irritation, whilst others complained about ticket-selling 
procedures and facilities in Grahamstown itself- 
particularly those associated with Fringe events. A fairly 
wide range of other specific sources of dissatisfaction 
were mentioned by the respondents in this group; and, 
although their frequency was not significant, they are 
worth noting. Such issues included • anxiety about the 
Festival becoming "too commercial"; concern that only 
English is spoken, especially at the opening; 
disappointment that tickets for Main Festival events were 
all sold out for week-end productions, thus limiting the 
opportunities for day-trippers to enjoy the best that the 
Festival has to offer; concern about the amount of litter 
that appears to accumulate at the Monument Theatre; and a 
belief that not enough is done to provide for the 
particular needs of disabled people.
Complaints about perceived shortcomings in Festival 
productions were indicated by about 8 percent of the 
respondents. Most of these were associated with Fringe 
productions, the standard of which was generally judged to 
be poor - largely because there was too much of it with 
little apparent element of control and organisation. Other
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issues raised by this group was a concern about the 
perceived decline in the quality of Student Drama, the view 
that there was too little Afrikaans drama, and that the 
"message" in most of the plays was repetitive.
More specifically, about five percent of the respondents 
indicated that there were too many productions that were 
"in bad taste" or otherwise "unsuitable". These comments 
referred particularly to the incidence of sex and politics 
in productions and the use of "inappropriate" language.
Finally, although mentioned by only 3 percent of the 
respondents, concern was expressed that the Festival has 
become too crowded, concentrated and exhausting, and that 
it might be better to extend it over two full weeks rather 
than nine days.
Taken overall, and noting that 30 percent of the 
respondents chose not to comment on the Festival, there was 
an equal division amongst those whose comments were 
favourable and appreciative, and those who were 
dissatisfied or had some or other complaint about specific 
aspects of the 1987 Festival. (See Table 9-1)
9.2 Grahamstown
More than one-third (36 percent) of the respondents, mainly 
local residents, had no comment to make about Grahamstown
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in general. Of those who did comment, the majority were 
complementary and appear to have enjoyed their stay in this 
"very pleasant town" with "good vibes" (40 percent of the 
respondents). A further 9 percent indicated that the people 
in Grahamstown were particularly friendly and helpful 
towards visitors and that this had made their stay more 
enjoyable.
Unfavourable comments about Grahamstown referred mainly to 
inadequate facilities, especially parking, high prices and 
mediocre quality of goods in local shops and a general 
feeling that visitors are exploited during the Festival 
period because they represent a captive market (8 percent 
of respondents). A further four percent of the respondents 
indicated shortcomings regarding street and building signs, 
rude traffic officers, an absence of a "carnival" 
atmosphere and unnecessary overcrowding in restaurants.
Three percent of the respondents referred to the socio­
political circumstances evident in Grahamstown as being a 
"microcosm of South Africa". These comments ranged from a 
reference to a relaxed "racial atmosphere", through 
indications of having experienced or observed racism, to 
complaints that there were "too many Blacks around". (See 
Table 9-2)
TABLE 9.1: COMMENTS BY RESPONDENTS ABOUT THE 1987 FESTIVAL
TYPE OF COMMENT
PERCENT OF 
RESPONDENTS
THOROUGHLY ENJOYED ALL ASPECTS OF 
THE 1987 FESTIVAL IN GENERAL 29
ORGANISATIONAL IMPROVEMENTS NECESSARY - 
RANGE OF SPECIFIC COMMENTS AND 
SUGGESTIONS (MAINLY ABOUT THE FRINGE) 24
COMPLAINTS REGARDING PRODUCTION 
SHORTCOMINGS (MAINLY ABOUT THE FRINGE) 8
EXCELLENT ORGANISATION THROUGHOUT - 
NO COMPLAINTS AT ALL (ESPECIALLY CUE) 7
TOO MANY "UNSUITABLE" PRODUCTIONS - 
SEX, LANGUAGE, POLITICAL 5
INNOVATIONS HIGHLY APPRECIATED - 
REFLECTS FESTIVAL DYNAMISM AND 
IMPROVEMENT 4
TOO MUCH CROWDED INTO TOO LITTLE 
TIME - NEEDS TWO FULL WEEKS 3
NO COMMENT 20
TOTAL 100
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TABLE 9.2: COMMENTS BY RESPONDENTS ABOUT GRAHAMSTOWN
TYPE OF COMMENT
PERCENT OF 
RESPONDENTS
VERY PLEASANT PLACE - GOOD "VIBES" 
IN THE TOWN - ENJOYED VISIT 40
PEOPLE IN GRAHAMSTOWN ARE FRIENDLY AND 
HELPFUL TOWARDS VISITORS 9
FACILITIES ARE INADEQUATE/EXPENSIVE/ 
POOR QUALITY - VISITORS EXPLOITED 8
SHORTCOMINGS IN THE TOWN - SIGNS 
INADEQUATE, RUDE TRAFFIC OFFICERS, ETC 4
GRAHAMSTOWN IS A SOCIO-POLITICAL 
MICROCOSYM OF SOUTH AFRICA 3
NO COMMENT 36
TOTAL 100
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10. CONCLUSIONS
The extent to which valid generalisations can be made based on 
the 1987 Fest-Quest data is somewhat limited. However, some 
conclusions can be drawn on the understanding that caution 
should be exercised in using, interpreting or extending them. 
Hence, the conclusions which follow are deliberately brief and 
general in order to avoid creating the impression that they 
represent definitive characteristics of visitors to the 1987 
Festival, in particular; or to the Festival in general. The 
conclusions are arranged more or less according to the headings 
under which the information was presented in this report.
10.1 Profile
The "typical" female Festivaller would probably be in her 
early 40's; and is likely to be a housewife, although she 
could be a student (or possibly both?). She would almost 
certainly be English-speaking, probably well-educated and 
definitely White. If she does not come from somewhere in 
the Eastern Cape, it is likely that she lives in the 
Witwatersrand area. She probably reads a daily newspaper 
(EP Herald or The Star), indulges in a magazine quite 
regularly (Fairlady or Cosmopolitan), and is inclined to 
listen to radio more frequently than to watch television, 
although she does both quite often.
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The "typical" male Festivaller -is likely to be under 40 
years of age; and would probably be an academic of one 
kind or another, although he might be in a professional 
occupation or a student. He would also definitely be 
White, well-educated and almost certainly English- 
speaking. There is a possibility that he comes from the 
Eastern Cape, although it seems more likely that he lives 
in the Witwatersrand area or in Cape Town. He also 
probably reads a daily newspaper (The Star or the Argus- 
or, less likely, the E P Herald); and, whilst his 
propensity to read a magazine regularly is fairly high, 
his choice is unpredictable and appears more likely to be 
associated with his job or with domestic or international 
news. He is, however, not averse to browsing through the 
odd popular women's magazine.
Both male and female Festivallers probably talk quite a 
lot about their Festival experiences (women more so than 
men); and both are also likely to be influenced by others 
talking about their Festival experiences. This represents 
an informal network of communication about the Festival 
which, although more or less specific to particular 
groups represented by the "typical" female and male 
Festivallers identified above, is probably one of the 
most important ways in which decisions about attending a
Festival are made.
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10.2 Experiences
The experiences of the respondents and the extent to
which they were attracted by various aspects of the 
Festival and its Fringe, as well as their propensity to 
visit local "attractions" and restaurants are adequately 
discussed in Section 3- However, it seems important to 
emphasise that more than half of the respondents 
expressed some measure of dissatisfaction with various 
aspects of production arrangements at Festival venues; 
and that most of this disaffection was attributed to
perceived shortcomings in organisation, timing-scheduling 
and professionalism in general. It is probably also
significant to note that much of the expressed 
dissatisfaction was associated with aspects of the 
Fringe.
10.3 Publicity
The various forms of publicity undertaken by the Festival 
organisers appear to penetrate into their target marke:s 
quite adequately. This is particularly so in the case of 
three main areas of respondent origin: the Eastern Cape, 
the PWV region and the Western Cape. On the other hand, 
almost one-third of the respondents - mainly those from 
the PWV and the Western Cape - indicated that the advance 
information which they had received about the Festival
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was inadequate.
Thus, whilst there appears to be substantial evidence of 
relative success and competence regarding the Festival's 
publicity arrangements, there is no room for complacency 
- for if this declines the Festival will die.
10.4 Transport
People tend to come to the Festival in Grahamstown in 
their own cars because it is mere convenient for them- 
and probably cheaper. For visitors from outside of the 
Eastern Cape, Grahamstown's relative isolation does cause 
difficulties - those who fly to Port Elizabeth or East 
London still have to travel for an hour or two by road to 
get to Grahamstown; and this probably increases the 
propensity for visitors to use their own vehicles. Herein 
lies the cause of the traffic congestion and parking 
problems, particularly the latter, which plague visitors 
and Grahamstown citizens in general during the Festival 
period.
Buses, although available, do not seem to be used to any 
great extent (except possibly by older persons). In any 
case, it would seem that Festival-goers prefer to have 
their own transport whilst in Grahamstown because of 
independence and convenience considerations, and it is
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unlikely that any form of bus or other transport service 
would compensate for these.
10.5 Accommodation
Friends or relatives, hotels and the university 
residences appear to accommodate most visitors to 
Grahamstown at Festival time (more than three-quarters of 
the respondents). In fact, Grahamstown bursts at the 
seams for ten days every July, and all forms of 
accommodation are at a premium. Despite these
circumstances, it would appear that most visitors are 
generally satisfied that their accommodation in
Grahamstown represents value for money.
10.6 Booking
It is probably not possible to devise a system of booking 
that will adequately satisfy all aspects of a nine-day 
extravaganza as complicated and concentrated as the 
Festival of the Arts. Choices abound, schedules can be 
extremely tight and deadlines for application vary 
substantially. Those systems which are available,
therefore, and which have come to be established over a 
period of time, should be adhered to - an attention 
focussed on their improvement, rather than on their 
replacement. It would seem that many of the difficulties
148
associated with the various kinds of booking arrangements 
necessary for an average Festival visit are due to postal 
or other communication delays - changing the system is 
unlikely to resolve these difficulties.
10.7 The Future
There is no doubt that the Festival is successful and 
popular. However, much of its future success and 
popularity depends on the extent to which it can continue 
to meet the requirements of its patrons in terms of their 
stimulation and enjoyment. This means a constant 
endeavour to seek out variety, innovation and quality.
The preferences expressed by the Fest-Quest respondents 
should represent an important element of input into the 
decision-making process associated with the planning and 
organisation of future Festivals - and the process of 
seeking out such preferences should be continuously 
refined and improved upon in order to increase its 
reliability and usefulness.
The Festival means a great deal to Grahamstown, as is 
evidenced by the level of expenditure that is generated 
by its participants; and it means a great deal to the 
people who come from near and far, as is evidenced by 
their clear concern that it should not only survive, but
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improve.
The key question is whether, in order to make a maximum 
contribution to the development of and appreciation for 
South African drama, dance, music, etc., the Festival 
belongs in Grahamstown or not. There seems to be little 
doubt that the Festival means more to Grahamstown than 
Grahamstown means to the Festival. So, why Grahamstown?
The answer is quite simple. Such a Festival in any other 
place would be lost amidst a myriad of other activities 
and distractions; whereas it is the event in 
Grahamstown's year - socially, culturally and 
economically. And yet this is not enough. The 
responsibility lies with the Festival organisers and with 
Grahamstown itself to ensure that the Festival of the 
Arts remains in Grahamstown, and that it continues to 
move from strength to strength as an example of a small 
town event which can benefit its own citizens whilst 
continuing to make a crucial annual contribution towards 
the growth and development of a fundamental element of 
national cultural appreciation.
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11. RECOMMENDATIONS
The need for any kind of radical re-structuring of the National 
Arts Festival is not apparent. The recommendations that follow, 
therefore, seek to improve upon the quality of the Festival and 
its environment in order to make it more attractive to more 
people and to remain so. The recommendations are addressed, in 
the first instance, to the 1820 Foundation and the Festival's 
major sponsor, the Standard Bank.
11.1 Aspects of Organisation, Management and Control
a) Productions which start late and/or overrun their 
advertised time cause inconvenience and irritation. 
Given the complexity of organisation associated with 
the Festival, it could be reasonably expected that late 
starts and overruns will occur. However, when they 
occur to the extent that has been suggested by the 
Fest-Quest respondents, then it seems prudent for the 
organisers to take some form of corrective action. 
Apart from re-emphasising the need for punctuality to 
producers, directors, actors and technical support 
personnel, it is difficult to say what else could be 
done. Perhaps some kind of penalty could be imposed in 
the form of a fine. However, this would be difficult to 
implement consistently, and may lead to even greater
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irritation on the other side of the footlights. 
Nevertheless, the problem appears to be serious enough 
to warrant attention.
b) A deliberate attempt should be made to incorporate more 
local Black people in the service of the Festival - not 
simply as cleaners and bed-makers, but also as ushers, 
ticket vendors, technical assistants and a host of 
other activities more or less directly connected with 
an event as big as the Festival. This will not happen 
on its own, or by simply endorsing it. Screening, 
selecting, training and placing prospective persons in 
such employment will probably be necessary. It would 
seem that this is an activity which could be undertaken 
by the 1820 Foundation before each Festival so that, 
when the time comes, a register of people and skills is 
available. Production organisers from outside of 
Grahamstown should be urged to use local labour 
wherever possible; indeed, in certain respects, they 
should be required to do so. The Festival is very 
largely an all-White affair - and every attempt should 
be made to rectify this situation.
c) Similarly, a greater effort should be made to attract 
black productions and performers of quality to the 
Festival. In this respect, two obstacles need to be 
specifically addressed. The first concerns finance.
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Very few Black artistic organisations or groups can 
afford the cost of staging a production in Grahamstown. 
It would seem worthwhile to investigate the 
establishment of a fund, managed by the Foundation, 
which could be used to assist Black performers to get 
to the Festival. A proportion of ticket takings could, 
for example, be used to set such a fund in motion. The 
second issue is somewhat more sensitive and concerns 
the perception of the Festival as the all-White event, 
which reduces the propensity for Black performers to 
want to be part of it. This perception will not change
simply by hoping that it will. A deliberate and
organised endeavour must be undertaken by the
Foundation, both locally and in other centres, to
consult with, talk to, convince, persuade and listen to 
legitimate Black community leaders about how this 
matter should be approached.
d) Participation in the activities of the Festival by the 
local Black community in general should be actively 
promoted and facilitated. In the initial stages, this 
will probably entail taking the Festival, or parts of 
it, to the people; and an attempt should be made to 
seek out appropriate venues which are readily 
accessible to Black participants. It has been 
suggested, for example, that a marquee erected in the 
Market Square might provide a basis upon which the
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extension of the Festival to include the Black 
community could be built. This is a sensitive issue, 
though, and any action taken would need to be very 
carefully planned and organised to ensure that it does 
not result in a "separate" Black Festival.
e) Every attempt must be made to ensure that potential
Festival-goers receive correct information about 
programmes, productions, accommodation and transport 
arrangements. Very often, the correctness of
information disseminated depends on its timing - the 
later it is sent out, the better it is likely to be. On 
the other hand, this causes other problems, since 
information which arrives too late, however correct, is 
useless! Recognising this difficulty, it appears that 
some attention should be given to improving the quality 
of information without interfering with the timing of 
its distribution. Some respondents pointed out 
(correctly) that even some of the information contained 
in the Fest-Quest was incorrect!
f) Publicity is the key to a successful Festival and, 
whilst the existing organisation of publicity appears 
to be more than adequate, there should always be room 
for improvement. For example, since word-of-mouth seems 
to be such an important way of hearing about the 
Festival, especially in the main centres, perhaps an
154
effort could be made to channel (correct) information 
into those mouths by conducting a number of small, 
informal social gatherings to discuss aspects of the 
Festival - preferably in the couple of months prior to 
its happening to facilitate the circulation of current 
information.
g) Several respondents complained specifically about the 
quality of advance information about the Fringe. Whilst 
recognising the difficulty and empathising with the 
respondents' dilemma, it is difficult to formulate an 
appropriate recommendation. The informality of the 
Fringe, sometimes characterised by disorganisation, 
means that the Festival Organisers frequently simply do 
not have the information that the respondents want. 
This does raise an associated issue, however, which is 
reflected in the extent to which the Fringe has 
proliferated in recent years - especially in 1987. The 
pursuit and encouragement of quality productions on the 
Fringe should be the guiding principle. The 1987 list 
of Fringe events, and the respondents' reactions to 
many of them, suggest that quantity superceded quality 
in this instance. It is vital that the Fringe should 
survive and grow because it provides valuable exposure 
and experience. But if the quality of its offerings 
declines, then more visitors are likely to avoid the 
Fringe which would detract from its usefulness and
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appeal. The obvious recommendation here involves some 
kind of quality control or "approval"; but this would 
be extremely difficult to implement. Nonetheless, it is 
necessary for the Festival organisers to take note of 
and consider this issue as a potentially serious 
problem in the near future.
h) Many respondents felt that more attention could be 
devoted to encouraging informality at the Festival and 
to actively promote a "carnival atmosphere" by 
organising parades, street theatre, outdoor events and 
the like. This would spread the Festival’s appeal and 
zest beyond the confines of buildings.
i) There should be no excuse for faulty or inadequate 
technical equipment, and the Festival organisers should 
attempt to ensure that all venues are properly equipped 
and that technicians are competent. Whilst this could 
be said to be the responsibility of particular 
directors and/or technicians not associated with the 
1820 Foundation, it is inevitable that much of the 
blame for failure will accrue to the organisers. It 
would be in the Foundation's interest, therefore, to 
organise some kind of equipment checking procedure.
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j) The inadequacy of seating at many venues was mentioned 
by several respondents - comments ranged from 
"uncomfortable" to "downright dangerous". This matter 
may also be beyond the direct control of the Festival 
organizers (particularly in some Fringe venues!), but 
it should be noted that the same principle indicated 
above, applies here as well. If something does go 
wrong, most of the blame will probably accrue to the 
Festival organizers.
k) Many respondents indicated that the Festival was too 
concentrated. This resulted in their not being able to 
see particular productions because of timing clashes; 
or in severe cases of fatigue caused by trying to see 
all that they wanted. Relative concentration is a 
function of the number of Festival days and the number 
and variety of activities presented. In order to reduce 
relative concentration either the number of events must 
be reduced or the number of Festival days increased. 
The latter option was most prevalent amongst those 
respondents who commented on this aspect }f the 
Festival. It seems, therefore, that if the Festival is 
to continue to grow, then serious consideration should 
be given to extending the Festival period to at least
two full weeks.
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1) Cue was apparently a tremendous success. The Journalism 
Department at Rhodes should be encouraged to continue 
this service and to seek ways of improving it.
11.2 Booking Procedures
a) Reservation arrangements for the incredible variety of 
events, productions, accommodation and travel 
requirements that are associated with the Festival are 
dealt with through the Festival Booking Kit, the 
advance booking service at the Monument Box Office, 
Computicket, the Fringe Booking Office and various 
other channels such as travel agents, etc. Each of 
these mechanisms is perceived to have shortcomings 
depending, probably, on the particular experiences of 
respondents. It is improbable that a single, new, 
streamlined booking facility could be devised to 
accommodate the Festival's complexity to everyone's 
satisfaction. It is possible, though, that the service 
available through these various options could be 
improved; and this is perhaps where the Festival 
organisers should focus their attention.
b) The Computicket service is a particular case in point. 
It does not appear to be used by many people, and its 
use is predominantly confined to the PWV and the 
Western Cape. The point, however, is that it does
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provide a particular kind of service, probably for a 
particular kind of person; and most of those who do 
make use of it are quite satisfied with the service 
they get. Thus, it should be seen as ancillary form of 
booking and should not be terminated.
c) The Fringe Booking Office drew some criticism from 
respondents; although most of this was good-natured and 
appeared to accept the sometimes unpredictable nature 
of the Fringe. However, one respondent used the word 
"unprofessional" to describe the Fringe booking system. 
This maybe an insignificant comment, but it should 
sound, at least, a faint warning bell.
11.3 Monitoring the Festival Environment
a) Respondents who had unfortunate experiences in 
Grahamstown appear, in general, to hold the Festival 
organisers at least partially responsible - whether the 
experience was associated with the Festival or not. 
Some attention should, therefore, be given to devising 
a system for monitoring aspects of the Festival 
environment. Specifically, the organisers should be 
continuously aware of the quality of accommodation,
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restaurants and non-Festival entertainment. Associated 
with this, is the prevalent view amongst respondents 
that local prices are arbitrarily raised during the 
Festival period and that visitors to the City are 
exploited during their stay because their choices are 
limited. Of course, it is one thing for the Festival 
organisers to be aware of such circumstances and 
practices; but it is entirely another for them to 
actually do anything constructive about them. Perhaps a 
closer association with the Grahamstown Chamber of 
Commerce and the establishment of a joint Festival 
action committee could be considered. However, if this 
is done, then visitors must know about it and the 
service must be readily accessible. Advertisements in 
Cue, for example, would, at least, inform visitors of 
who to contact in the event of an unfortunate 
experience.
b) Parking in Grahamstown is a perennial problem and was
the source of considerable respondent irritation. The
problem applies not only to metered parking in the
business district, but also to parking facilities at
various venues, including the Monument Theatre complex
where there are over 300 bays available. A central
park-and-ride facility (or several decentralised ones)»
served by mini-buses or private cars at a nominal fee 
could be a solution worth considering. These could be
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located on school or university playing fields or other 
open spaces and could be a way of creating more short­
term Festival-related jobs. Whilst the volume of demand 
may not warrant such a service at this stage, it seems 
likely that the number of visitors to the Festival will 
increase in the future. Left as it is, the problem will 
worsen, and it would perhaps be prudent to begin now to 
consider what action could be taken.
11.4 General
Several relatively minor issues were raised by some 
respondents, most of which would not be difficult to 
accommodate:
a) An orientation service for newcomers to Grahamstown 
would be appreciated. Such a service should be high- 
profile and should be able to guide, direct and advise 
visitors, especially first-timers, on a range of local 
circumstances. This might effectively be organised 
through the Grahamstown Publicity Association.
b) Advance information about Grahamstown in the form of a 
special package would also be useful. This should 
contain information about shops, hotels, restaurants, 
prices, social conditions, the prevailing weather in 
July, distances to other places and the like. The
161
Publicity Association, the Chamber of Commerce and the 
1820 Foundation could undertake the preparation of such 
an information package as a joint project.
c) Food and drink should be prohibited in all Festival 
venues.
d) The release of balloons at the Gala Concert was not a 
good idea.
e) And, finally, please bring back the piano in the
Monument foyer.
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TOR OFFICE CSE ONLY
1 IDENTIFICATION
1.1 NAME:
1.2 ADDRESS:
CARD NUMBER 01
02-05
06-07
1.3 SEX: MALE: 1 FEMALE: 2 (CIRCLE ONE)
1.4 ACE: UNDER 20 1
20 TO 29 2
30 TO 39 3 (CIRCLE ONE)
40 TO 49 4
50 TO 59 5
OVER 60: 6
1.5 OCCUPATION: (IF SCHOLAR OR STUDENT,
1.6 HCME LANGUAGE:
08
2 PREVIOUS FESTIVAL ATTENDANCE (NOT INCLUDING 1987)
2. 1 HAVE YOU ATTENDED PREVIOUS FESTIVALS IN GRAHAMSTOWN? YES: 1 NO: 2 (CIRCLE ONE)
2.2 IF YES, PLEASE INDICATE HOW MANY YOU HAVE ATTENDED: _____________________________
2.3 WHICH ONE OF THESE DID YOU ENJOY THE MOST? _____________________________________
2.4 WHICH ONE OF THESE DID YOU ENJOY THE LEAST?
3 ATTENDANCE AT THE 1987 FESTIVAL
3-1 ON WHICH DAYS DID YOU ATTEND THE 1987 FESTIVAL? FRIDAY JULY 3 YES: 1 NO: 2
SATURDAY JULY 4 YES: 1 NO: 2
SUNDAY JULY 5 YES: 1 NO: 2
MONDAY JULY 6 YES: 1 NO: 2
TUESDAY JULY 7 YES: 1 NO: 2
WEDNESDAY JULY 8 YES: 1 NO: 2
THURSDAY JULY 9 YES: 1 NO: 2
FRIDAY JULY 10 YES: 1 NO: 2
SATURDAY JULY 11 YES: 1 NO: 2
(CIRCLE YES/NO FOR EACH DAY)
16
17
18
19
20 
21 
22
23
24
3.2 PLEASE TICK THE ACTUAL PRODUCTIONS THAT YOU ATTENDED ON THE ATTACHED SCHEDULE.
( SEE LAST PAGE )
□
 □
□
 
□
□
□
□
4 PUBLICITY FOR OFFICE USE ONLY
4.1 WHERE DID YOU OBTAIN INFORMATION ABOUT THE STANDARD BANK FESTIVAL? 
ARTICLES IN THE PRESS 
POSTERS 
BROCHURES 
WORD-OF-MOUTH 
TELEVISION COVERAGE 
RADIO COVERAGE
CAME FOR AN ACADEMIC CONFERENCE 
OTHER
YES: 1 NO: 2
YES: 1 NO: 2
YES: 1 NO: 2
YES: 1 NO: 2
YES: 1 NO: 2
YES: 1 NO: 2
YES: 1 NO: 2
YES: 1 NO: 2
YES: 1 NO: 2
4.2 DID YOU RECEIVE SUFFICIENT INFORMATION FROM THIS/THESE SOURCE(S) YES: 1 NO: 2
4.3 WHICH NEWSPAPER DO YOU READ MOST FREQUENTLY? ____________________________________
4.4 WHICH MAGAZINE DO YOU READ MOST FREQUENTLY? _________________________ ___________
4.5 HOW FREQUENTLY DO YOU WATCH TELEVISION? OFTEN: 1 SELDOM: 2 NEVER: 3
4.6 HOW FREQUENTLY DO YOU LISTEN TO THE RADIO? OFTEN: 1 SELDOM: 2 NEVER: 3
25
26
27
28
29
30
31
32
33
34
35-36
37-38
39
40
MAILING LIST
5.1 IS YOUR NAME ON THE FESTIVAL MAILING LIST?
5.2 • IF NOT, WOULD YOU LIKE YOUR NAME TO BE ON THE LIST? YES
5.3 ARE YOU AWARE OF ALL THE OTHER ACTIVITIES OF THE 1820 FOUNDATION? YES
5.4 IF NOT, WOULD YOU LIKE TO BE KEPT INFORMED? YES
YES: 1 NO: 2 DON'T KNOW: 3 
1 NO: 2 
1 NO: 2
1 NO: 2
41
42
43
44
TRANSPORT ARRANGEMENTS
6.1 HOW DID YOU TRAVEL TO GRAHAMSTOWN? BY AIR TO PORT ELIZABETH
BY AIR TO EAST LONDON 
BY AIR TO GRAHAMSTOWN 
BY TRAIN 
BY PRIVATE CAR 
BY HIRED CAR 
BY PRIVATE BUS 
BY REGULAR BUS SERVICE 
BY HITCH HIKING
NOT APPLICABLE - RESIDENT OF GRAHAMSTOWN
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES 1
NO: 2 
NO: 2 
NO: 2 
NO: 2 
NO: 2 
NO: 2 
NO: 2 
NO: 2 
NO: 2 
NO: 2
45
46
47
48
49
50
51
52
53
54
(CIRCLE WHERE APPROPRIATE)
CONTINUED/..
*
OFTEN: 1 SELDOM: 2 NEVER: 3
6.2 HOW FREQUENTLY DID YOU MAKE USE OF THE FESTIVAL BUS SERVICE WITHIN GRAHAMSTOWN
FOR OFFICE CSE ONLY
6.3 DID YOU FIND IT NECESSARY TO HAVE YOUR OWN TRANSPORT WHILST IN GRAHAMSTOWN?
YES: 1 NO: 2
6.4 DID YOU FIND TRANSPORT AT NIGHT A PROBLEM?
6.5 DID YOU EVER WALK TO THE MONUMENT THEATRE?
IF YES, PLEASE COMMENT ON THE PATHWAY/STEPS/LIGHTING?
YES: 1 NO: 2
YES: 1 NO: 2
□  »
0
1 I57 
□ »
59
7 ACCOMMODATION
7.1
7.2
DID YOU STAY OVERNIGHT IN GRAHAMSTOWN? YES: 1 NO: 2
PRIVATELY WITH FRIENDS/ACQUAINTANCES YES: 1 NO: 2
HOTEL (NAME.............. ) YES: 1 NO: 2
RHODES UNIVERSITY RESIDENCE YES: 1 NO: 2
SCHOOL HOSTEL YES: 1 NO: 2
MUNICIPAL CARAVAN PARK - CARAVAN YES: 1 NO: 2
- TENT YES: 1 NO: 2
- CHALET YES: 1 NO: 2
HIRED HOUSE YES: 1 NO: 2
HIRED FLAT YES: 1 NO: 2
PRIVATE HOME UNDER THE BED/BREAKFAST SCHEME YES: 1 NO: 2
60
61
62
63
64
65
66
67
68
69
70
7.3 PLEASE INDICATE YOUR SATISFACTION WITH THE FOLLOWING ASPECTS OF YOUR ACCOMMODATION IN 
GRAHAMSTOWN
(1 = HIGHLY SATISFIED.....  4 = HIGHLY DISSATISFIED:
PRICE 1 2 3
BOOKING ARRANGEMENTS 1 2 3
CLEANLINESS 1 2 3
COMFORT 1 2 3
CONVENIENCE OF LOCATION 1 2 3
ABLUTION FACILITIES 1 2 3
QUALITY OF CATERING 1 2 3
CONVENIENCE OF MEAL TIMES 1 2 3
QUIETNESS AT NIGHT 1 2 3
CIRCLE ONE NUMBER PER LINE)
4 NOT APPLICABLE 5 71
4 NOT APPLICABLE 5 72
4 NOT APPLICABLE 5 73
4 NOT APPLICABLE 5 74
4 NOT APPLICABLE 5 > 75
4 NOT APPLICABLE 5 76
4 NOT APPLICABLE 5 77
4 NOT APPLICABLE 5 78
4 NOT APPLICABLE 5 79
j | END OF CARD J
PGR OFFICE CSE CNEE
8 FESTIVAL ATTRACTIONS
8.1 WHAT WAS THE PRIME ATTRACTION FOR TOO?
(CIRCLE ONE)
THE MAIN FESTIVAL 1 
THE FRINGE 2 
THE WINTER SCHOOL 3 
THE STUDENT DRAMA FESTIVAL U 
THE EXHIBITIONS 5 
THE FESTIVAL .AS A WHOLE 6 
OTHER, EC CONFERENCE(S) 7
8.2 WHAT WOULD YOU HAVE LIKED TO SEE MORE OF AT THE FESTIVAL?
ART EXHIBITIONS YES: 1 NO: 2
ORCHESTRAL CONCERTS YES: 1 NO: 2
CHAMBER CONCERTS YES: 1 NO: 2
CLASSICAL BALLET YES: 1 NO: 2
MODERN DANCE YES: 1 NO: 2
ETHNIC DANCE/MUSIC YES: 1 NO: 2
INDIGENEOUS DRAMA YES: 1 NO: 2
LATEST PLAYS IN WORLD DRAMA YES: 1 NO: 2
AFRIKAANS DRAMA YES: 1 NO: 2
JAZZ YES: 1 NO: 2
ROCK AND CONTEMPORARY MUSIC YES: 1 NO: 2
DOCUMENTARY FILMS YES: 1 NO: 2
MOVIES YES: 1 NO: 2
OTHER YES: 1 NO: 2
YES: 1 NO: 2
YES: 1 NO: 2
8.3 WHAT WAS THE MAIN ATTRACTION FOR YOU AT THE WINTER SCHOOL?
THE FILM SERIES 1
THE LECTURES 2
THE PhNEL DISCUSSIONS 3
THE WORKSHOPS U
OTHER ____________________  5
6
(CIRCLE ONE)
THE WINTER SCHOOL DID 
NOT INTEREST ME AT ALL
CARD NO 01
□  °2
03
OU
05
06
07
08
09
10 
11 
12 
13 
1U
15
16
17
18
□  '97
9 EXHIBITIONS
DID YOU VISIT THE FOLLOWING EXHIBITIONS? FOR QFFICS USS ONLY
9.1 YOUNG ARTIST AWARD WINNER (WILLIAM KENTRIDGE) IN THE GALLERY (MONUMENT) YES 
9-2 PIERNEEF/RETROSPECTIVE IN THE DELEGATES LOUNGE (MONUMENT) YES 
9-3 NATIONAL DRAWING COMPETITION (MONUMENT) YES
9.4 VENDA SCULPTURE IN THE KIMBERLEY ROOM (MONUMENT) YES
9.5 CRAFTS FAIR (ALBANY MUSEUM) YES 
9-6 FLEA MARKET (OLD PROVOST) YES 
9.7 FRINGE EXHIBITIONS YES
1 NO: 2 
1 NO: 2 
1 NO: 2 
1 NO: 2 
1 NO: 2 
1 NO: 2 
1 NO: 2
20
21
22
23
24
25
26
10 OTHER LOCAL ATTRACTIONS
DID YOU VISIT ANY OF THE FOLLOWING ATTRACTIONS?
10.1 THE BOTANICAL GARDENS YES: 1 NO: 2
10.2 THE OBSERVATORY MUSEUM YES: 1 NO: 2
10.3 THE 1820 SETTLERS NATIONAL MUSEUM YES: 1 NO: 2
10.9 THE NATURAL HISTORY MUSEUM YES: 1 NO: 2
10.5 THE PUBLICITY ASSOCIATION YES: 1 NO: 2
10.6 THE SA LIBRARY FOR THE BLIND YES: 1 NO: 2
10.7 THE NATIONAL ENGLISH LITERARY MUSEUM YES: 1 NO: 2
10.8 THE JOHAN CARINUS ART CENTRE YES: 1 NO: 2
10.9 THE CATHEDRAL OF ST MICHAEL 4 ST GEORGE YES: 1 NO: 2
10.10 THE JLB SMITH INSTITUTE OF ICTHYOLOGY YES: 1 NO: 2
10.11 THE RHODES MUSEUM YES: 1 NO: 2
27
28
29
30
31
32
33
39
35
36
37
Ila) DID YOU PARTICIPATE IN ANY OF THE HISTORICAL TOURS? 
b) IF YES, WHICH ONE(S) _______________________________
YES: 1 NO: 2
c) DO YOU THINK THAT THE TOURS WERE: TOO LONG 1
TOO SHORT 2 (CIRCLE ONE)
JUST RIGHT 3
d) IF YOU DID NOT PARTICIPATE IN ANY OF THE TOURS, PLEASE SAY WHY NOT?
□ 38
39-90
91-92
□1 «
□1 1)9
12 EATING PLACES AND PUBS FDR OFFICE USE DULY
DID YOU VISIT ANY OF THE FOLLOWING DININC/DRINKING ESTABLISHMENTS? PLEASE INDICATE
WHETHER YOU DID SO FREQUENTLY/OCCASIONALLY/NOT AT ALL?
FREQUENTLY OCCASIONALLY NOT AT ALL
a) CATHCART ARMS HOTEL 1 2 3 45
b) GOODWOOD HOTEL 1 2 3 46
c) GRAND HOTEL 1 2 3 47
d) VICTORIA HOTEL 1 2 3 48
e) SETTLERS INN 1 2 3 49
n GRAHAM HOTEL 1 2 3 50
& STONE CRESCENT HOTEL 1 2 3 51
h) GUIDO'S 1 2 3 52
i) REUBEN’S 1 2 3 53
J) TINY'S STEAK HOUSE 1 2 3 54
k) SKETCHES 1 2 3 55
1) REST-A-WHILE COFFEE SHOP 1 2 3 56
m) MONUMENT RESTAURANT 1 2 3 57
n) MONUMENT SNACK BAR, FOUNT.FOYER 1 2 3 53
o) THE LITTLE COFFEE SHOP 1 2 3 59
p) THE JUICE BAR 1 2 3 60
q) RHODES STUDENT UNION 1 2 3 61
r) ZAN'S CHICKEN INN 1 2 , 3 62
s) DRAGON PEARL RESTAURANT 1 2 3 63
t) THE WIMPY BAR 1 2 3 64
u) OTHER (----------------- ) 1 2 3 65
13 LATE NIGHT ENTERTAIfWENT (AFTER 21HOO)
a) DID YOU ATTEND ANY LATE NIGHT ENTERTAI1WENT IN THE HOTELS/RESTAURANTS? YES: 1 NO: 2 □ | 66
b) IF SO, DID YOU ORDER A MEAL 1
ORDER DRINKS ONLY 2 (CIRCLE ONE) r | 67
c) WOULD YOU PREFER TO HAVE A MEAL BEFORE A LATE NIGHT SHOW 1
DURING A LATE NIGHT SHOW 2 (CIRCLE ONE)
AFTER A LATE NIGHT SHOW 3 □ j 68
1*4 TICKETS
a) DID YOU UTILISE TIE ADVANCE BOOKING SYSTEM THROUGH THE BOOKING KITS?
b) DID YOU UTILISE THE ADVANCE BOOKING SYSTEM AVAILABLE AT THE
MONUMENT BOX OFFICE?
c) DID YOU UTILISE THE FRINGE BOOKING OFFICE FOR TICKETS?
d) DID YOU PURCHASE YOUR FRINGE TICKETS AT THE DOOR?
e) DID YOU PURCHASE YOUR MAIN FESTIVAL TICKETS AT THE MONUMENT BOX OFFICE
IMMEDIATELY PRECEEDING THE SHOWS?
f) DID YOU PURCHASE ANY TICKETS THROUGH CCMPUTICKET?
YES: 1 NO: 2
YES
YES
YES
□
: 1 NO: 2
: 1 NO: 2
: 1 NO: 2
: 1 NO: 2 I
: 1 NO: 2 □
69
70
71
72
|<O®m0FiCAHD__2J
FOR CFFICS CSE ONLY
15 BOOKING KIT CARD NO
a) DID YOUR BOOKING KIT ARRIVE IN GOOD TIME FOR YOU TO MAKE YOUR BOOKINGS YES: 1 NO: 2
b) DID THE BOOKING KIT CONTAIN SUFFICIENT INFORMATION?
1 ON THE PROGRAMME CONTENTS YES: 1 NO: 2
ii ON BOOKING PROCEDURES FOR EVENTS YES: 1 NO: 2
ill ON TRAVEL/TRANSPORT FACILITIES AVAILABLE YES: 1 NO: 2
iv ON ACCOMMODATION FACILITIES AVAILABLE YES: 1 NO: 2
□□
c) WHAT OTHER INFORMATION SHOULD BE CONTAINED IN THE BOOKING KIT?
d) WAS THE INFORMATION IN THE BOOKING KIT CLEARLY SET OUT? YES: 1 NO: 2
□
□
e) DID THE FORMAT/LAYOUT CF THE BOOKING KIT ENABLE YOU
TO PROCESS YOUR BOOKINGS QUICKLY 4 EASILY? YES: 1 NO: 2
f) WHAT PROBLEMS/DIFFICULTIES/AMBIGUITIES DID YOU EXPERIENCE WITH THE EOCKING KIT?
16 RECEIPT OF TICKETS ETC FOR ITEMS BOOKED
a) WERE ALL YOUR REQUIREMENTS FOR TICKETS CORRECTLY PROCESSED? 
IF NO, PLEASE COMMENT ON YOUR EXPERIENCE:
YES: □
b) DID YOU RECEIVE TRANSPORT TICKETS/ACCOMMODATION VOUCHERS
BOOKED THROUGH THE BOOKING KIT IN GOOD TIME BEFORE THE FESTIVAL? YES: 1 NO: 2 
IF NO, PLEASE COMMENT ON YOUR EXPERIENCE:
c) IF YOU BOOKED LATE, EITHER FOR EVENTS OR ACCOMMODATION,
WERE YOUR TICKETS READY FOR COLLECTION AT THE TIMES SPECIFIED? YES: 1 NO: 2
d) WAS THE COMPUTICKET SERVICE SATISFACTORY? YES: 1 NO: 2
□
□
□
01
02
03
OU
05
06
07
08
09
10-11
12
13
ill
15
16 
17
17a) WERE YOU SATISFIED WITH PRODUCTION ARRANGEMENTS
AT VENUES (EG. PUNCTUALITY, USHERS, SEATING ETC.)
YES ALWAYS 1
NO, NOT AT ALL 2 (CIRCLE ONE)
ONLY SOMETIMES 3
b) IF "NO" OR "SOMETIMES". PLEASE EXPLAIN:
TOR OFFICE USE ONLY
□ 18
19-20
18 a) DO YOU INTEND ATTENDING FUTURE FESTIVALS 
b) IF NOT, PLEASE SAY WHY NOT:
YES: 1 NO: 2
c) IF YES, PLEASE SAY WHY:
□ 21
a 22-23
24-25
19 COULD YOU PLEASE ESTIMATE HOW MUCH MONEY YOU HAVE SPENT ON THE 
1987 FESTIVAL, INCLUDING SHOWS, FOOD, ACCOMMODATION., TRANSPORT, 
ENTERTAINMENT, SHOPPING ETC.
UNDER R200 1
R200 - R399 2
R400 - R599 3
R600 - R799 4
R800 - R999 5
Rl 000 - Rl499 6
R1500 - Rl999 7
OVER R2000 8 □ 26
20 ANY GENERAL COWENTS ABOUT THE 1987 FESTIVAL?
FOR OFFICE USE ONLY
27-28
21 ANY GENERAL COMMENTS ABOUT YOUR EXPERIENCES IN GRAHAMSTOWN?
29-30
| END OF CARD 3 |
MAIN FESTIVAL
r -«r- cf -/gyrs
DRAMA
SEKUNJALOHY ASTOHSHING SELF ANATOMIE TITUS FALL CF SOME S7EEEH - THE STORY CF A HORSE 
NCEL AND GERTIE A PLACE WITH PICS
MJSIC
THE MATTHEWS SINGERS A CONCERT CF LATIN - AMERICAN MUSIC A RECITAL : THE VERDI STRING CUARTET SYMPHONY CONCERT GALA 3ZHFHCNY CONCE.-U
STUDENT DPAMA
THE WITNESS (UNIVERSITT CF PRETORIA)
HE'S NOT A DOCTOR (UNIVERSITY CF ZULULAND)
SCUARE CIRCLES : GAMBIT AND ALL FALL DOWN (UNTIERSITY CF NATAL-PMS)
THE FANTASTICAL HISTORY CF A USELESS MAN (UNIVERSITT CF THE WITWATERSRAND) 
EACH ONE, PULL ONE (UNIVERSITY OF NATAL-DEN)
AGAMEMNON (RHODES UNIVERSITY)
DIE EERSTE 0NT3YT (UNT/ERSITY CF STELLENECSCH)
DIE AARDES VAN GROCTOOR (TEOiNIKCN NATAL)
THE MATTS (UNT/ERSITY CF CFS)
THE FAMILY REUNION (UNIVERSITY OF CAPE TOWN)
DIE ETTXET (UNT/ERSITY CF POTCHEFSTROOM)
BIRDS AND 3'S (TECHNIKON PRETORIA)
WLTC3 £(?.CCL
KEYNOTE LECTURE : ANDRE BRINK 
W~v~^P PC-Tyr ; iM LECTURE SERIFS
THE INTERRUPTS DIALOGUE : THE VISUAL ARTS AND SOCIETY IN THE TWENTIETH 
CENTURY - MS MARILYN MARTIN
REFLECTIONS CF REFRACTIONS IN THE LITERATURE CF DISTRICT SIX - DR P THUTNSKA 
THE RCLE CF WOMENS' MAGAZINES IN SOCIETY - JANE RAPHAEL!
OLD AND NEW GODS : AN OVERVIEW CF BLACK AFRICAN LITERATURE IN ENGLISH - KATE 
TURKXHGTCN
HOSTILITY AND INDIFFERENCE : THE VISUAL ARTS AND OFFICIALDOM - DR R VAN NIEKERK 
THEATRE AND SOCIETY LN SOUTH AFRICA - PROF I STEADMAN 
WRAP-UP CF ARTS IN SOCIETY LECTURE SERIES - PROF R NETHERSCLE
WINTER SCHOOL : BEHIND THE SCENES
THE CENTENARY CF THE BRAZILIAN COMPOSER. HEITOR VILLA-LOBOS - ZELIA ROELOFSE 
TOUR CF FESTIVAL FINE ART WITH PROF A CRUMP. MS M MARTIN AND MR D RCCJSSOUW 
TERENCE SHANK DISCUSSER STRUJER - THE STORY OF A HORSE 
HANS ROSENSCHOON DISCUSSES HIS NEW WORK : CHRONICLES 
WILLIAM KEMTRIDGE DISCUSSES HIS EXHIBITION
WINTER SCHOOL - VOICES FROH LITERATURE
GUY BUTLER AHMED ESSCP SIPHO SEPAMLA GEOFFREY HARSNAPE DOUGLAS REID SKINNER
WINTER SCHOOL : AM FILM SERIES
WOODY GUTHRIE : HARD TRAVELINNORTHERN LIGHTSLOS CLVIDADCCCITIZEN KANEPERSONAOJLLCEENBATTLE CF ALGIERS
WINTER SCHOOL : PM FILM SERIES
STAR WARS ANIMAL FARM WITNESS TO APARTHEID VIA NAMI3IASELECTED SCREENINGS FROM THE PRETORIA 7ECHNIKCN FILM SCHCCL A MATTER CF HEART LORD CF THE FLIES
raryr;? 'RAMA
SEA RCH
THE DATING CAME 
LALELA HAMA
'WE’RE A'CT CN TCP. WE’RE INSIDE 
EVE
AZARYAN FAIRYTALES 
SOLLY - :<
A KIND CF JUSTICE/THE FAILURE 
ARACHNID
THE CUESTION MARK 
CHEAP FLIGHTS
ALUTA CCNTINUA/ THE STRUGGLE CONTINUES
FACE 2 FACE
SUNDAY CCST TWO PESOS
CCMSLIKXE VAN RAPE
HCW ABOUT SLACK COFFEE?
KVANELE
FRANKIE/B RAIN DAMAGE 
SCBO 
I LEILA
DIE BCCNTJIESXILLER
WIT AND WISDOM CF CUENTIN CRISP
MIRACLE MAN
PACT PRODUCTIONS - KEEP MOVING MA JACK 
FOUR PLAY
LAST TWIST CF THE KNIFE 
SURVIVAUST-JCURNEY WITHOUT WORDS 
RAPID TIE MOVEMENTS 
ABOVE THE WIND
FUNERAL MARCH CF THE MARIONETTES
300 TO THE MOON
THE WILL TO DIE-CAN THEM3A
SAHETT SCHOOL X=0 A NIGHT CF THE TF.OJAJI WAR 
TOWNSHIP BOY 
ENBEBSPELETJIES 
DIS AL
LIFE TECHNCLCGY 
THE VERDICT 
LUCY STRATA 
TEARS
WHEN I WAS A GIRL I USED TO SCREAM AND SHCUT 
NO, NOT THE POLICE 
DIE CUTIES 
SAEENZA
THE GCSPEL ACCORDING TO ST MARK 
KINDLING
FFEEWAY TO A CREAM 
BREDA
CATECPASHERa raw LN CONCERT - FRANCESCO 
NO EAST WALK 
LUNCH GIRLS
ELEMENTARY MY DEAR WATSCM 
THE aCWN/DIE MAR
HIS EXCELLENCY LORD CHARLES SOMERSET 
MR STEVE, CARDEN BOY 
VUKANI - WAKE UP
WITS UNIVERSITY - FANTASTICAL HISTORY CF A USELESS MAN 
AMONG STONES AND OTHER DERIS 
ACTION
THE SECRET ARMY
REARRANGING THE DECK CHAIRS ON THE SA SOTHATANIC
AN AFRICAN AT MAFEKINC
PANORAMA
EVERYTHING BUT THE SHOWER SCENE 
DAT CF ATONEMENT/THE MONKEY'S PAW 
KNOCK CN THE DOOR 
UBU ROI
KPAPP'S LAST TAPE 
CARVINGS CF CONFLICT 
•N SMEERIGE GESKIEDENIS 
COLLEGE PEARLS GAT
HANNA HANNA. EK SE 
KAT!
zn&z-'v ziQ
J CHAN RAUTENBACH 
E? CHILDREN'S CHOIR 
MARIMBA MADNESS 
TIM
SEECKENG CHOIR 
UFH'J 7AN DER MERWE 
KHCDES FLUTE TRIO
RONDEBOSCH BCYS HIGH SCHCCL CHAMBER CHOIR 
TWO GUITARS K CONCERT 
APPLES CF GOLD 
CCR MEI3ICN CYMRU'
DES AND DAWN CN THE ROCKS 
AMBIENT MUSIC
ANDREW TRACEY'S STEEL BAND 
EDDIE DAVE? - CPGANIST 
SETTLERS REVUE 
THE AL JCLSCN STORY 
.'ACCUSE
THE CAPE TOWN Slf.TCNIETTA AND PORT ELIZABETH ORATORIO 
FFYNTF ’ANC-
STRAWBERRIES AND CREAM CN THE TAIL CF THE HYENA 
MAN IN MOTION
tr
j 
co
isecazini
THE FLAMINC TERRAPIN 
VISTA CONGO
MARY VASSILCU’S CHEEK FOLK DANCERS 
WENDY VEWSTAET - TENTERHOOKS 
FAKTCCM
PRETORIA TECHNIXCN BALLET - BALLET. STOP THE WORLD I WANT TO CET OFF 
LINDA VARGAS SPANISH DANCE 
DANZA LORCA IMPRESSIONS 
I KWEZI CANCERS
FPINCE CABARET
IAN FRASER POETRY ROAD SHOW 
MINNAARS IN KCNSERT '
PORTER FOR SALE 
LAURECA RAUCH SINGS 
THREE CIGARETTES LATER 
ELSABE IIETSMAN IN CABARET 
SABS APPROVED 
IN WKOREFISH BLOOMERS 
W O  GUITARS IN CABARET 
ALTERNATIVES ANONYMOUS
FRINGE CHILDRENS EVENTS -
MARY VERONA STORYTELLING ......... • ...
JEMIMA PUDCLEDUCK OUTFOXES MR FOX ■ /
MOUNTAIN PUPPET SHOWS AND WORKSHOPS '
FAR FROM THE ROOT 
FRANCESCO 
WINNIE THE- PCCH 
WILLIE WONKA ROADSHOW 
SCUIRREL .‘.'UTKIN
HEATHER FREEMANS PUPPET VARIETY SHOW
FRINGE .FUa
IN SEARCH CF THE SUN/MONUMENTS TO TIME 
OSPREY FILM FESTIVAL
FRI?GE ART
MARINA AGUIAR - TO THE BONE 
BAWART LIFE AND DEATH 
KARINA BEHR - PORTRAITS 
JULIA CHARLTON - PAINTINGS 
ANN COLLINS - PAINTINGS 
HANNETJIE DE CLERCQ - PAINTINGS
EASTERN CAPE WILD BIRD SOCIETY - PAINTINGS AND SCULPTURES
MICHAEL FLEISCHER. MIKE VAN ENTER AND ORLANDO DE ALMEIDA - SCULPTUPES
CHARLES GCTTHARD - CERAMICS
ELIZABETH GRIFFITHS - PAINTINGS
TCNY G ECC AN - CARTCCMS
HIPPCCRAPH PRESS
EUGENE HCFMAN - LIFE-SIZE BRCNZE
ELAINE-HOPEWELL - PAINTINGS
DAVID KHOUHY - PAINTINGS
HANS MERENSKY - WOOD CARVINGS
HUNTER AND RUTH NE5EIT - CERAMIC AND STAINED GUSS
CARCLNIELSSEN - PAINTINGS
CATHERINE PAYNTEH - PAINTINGS
RHODES ART SCHCCL STAFF AND SENIOR*STUDENT EXHIBITION 
RHODES PHOTOGRAPHIC STUDENTS '■ ---
SANLAM ART COLLECTION 
PATRICIA STAPLETON - PAINTINGS
PRISCILLA TAYLOR - PAINTINGS r
GUY TILUM AND DAVE HARTMAN - CROSSROADS CONFLICT PHOTOGRAPHS
REGINALD TURVEY - PAINTINGS
NICHOLAS VEHGUNST - PAINTINGS
VISTA UNIVERSITY CREATIVE ARTS SOCIETY
FRINGE CRAFT
VENUES CITY HALL
GRAND HOTEL 
HILLEL HOUSE 
OBSERVATORY MUSEUM
FRINGE WORKSHOPS
ANTICUE RESTORATION 
COMPUTER 
ISEGAZINI 
NINA ROMM
AFRICAN MUSICAL INSTRUMENTS - HISTORICAL EXHIBITION 
BLACK SASH INFORMATION KIOSK 
NATIONAL ENGLISH LITERARY MUSEUM 
ZOOLOGY - ART IN SCIENCE
— T  T’-H TJ,
ISECAZINI
THE FLAMING TERRAPIN 
VISTA CONGO
MARY VASSILCU'S CREEK FOLK DANCERS 
VENCY NEWSTACT - TENTERHOOKS 
FANTCCM
PRETORIA TECHIIIKCf! BALLET - 3ALLEY. STCP THE WORLD I WANT TO CET OFF 
LINDA VARGAS SPANISH DANCE 
CANZA LORCA IMPRESSIONS 
I KWEZI CANCERS
FRINGE CABARET
IAN FRASER RCETHY ROAD SHOW 
MINNAARS IN KCNSERT '
PORTER FOR SALE 
LAURIKA RAUCH SINGS 
THREE CIGARETTES LATER 
ELS ABE IIETSMAN IN CABARET 
SABS APPROVED 
IN WHOREFISH 3LOCMERS 
TWO GUITARS IN CABARET 
ALTERNATIVES ANONYMOUS
events -
MARY VERONA STORYTELLING .........
JEMIMA RUDCLEDUCK OUTFOXES MR FOX • /
MOUNTAIN RUPPET SHOWS AND WORKSHOPS '
FAR FROM THE ROOT 
FRANCESCO 
WINNIE THE- PCCH 
WILLIE WCNKA ROADSHOW 
SCUIRREL NUTKIN
HEATHER FREEMANS PUPPET VARIETY SHOW
fringe.fily
IN SEARCH CF THE SUH/MONUMENTS TO TIME 
OSPREY FILM. FESTIVAL
FRINGE ART
MARINA AGUIAR - TO THE BONE 
BAWART LIFE AND DEATH 
KARINA BEHH - PORTRAITS 
JULIA CHARLTON - PAINTINCS 
ANN CCLLINS - PAINTINCS 
HANNETJIE DE aERCO - PAINTINGS
EASTERN CAPE WILD BIRD SOCIETY - PAIfrrif!GS AND SCULPTURES
MICHAEL FLEISCHER. MIKE VAN ENTER AID CRLAJDO CE ALMEIDA - SCULPTURES
CHARLES GCTTHARD - CERAMICS
ELIZABETH GRIFFITHS - PAINTINGS ...
TONY GRCGAN - CARTCCHS
HIPPCCRAPH PRESS
EUGENE HCFMAN - LIFE-SIZE SRCHZE
ELAINE-HOPEWELL - PAINTINGS
DAVID KHOURY - PAINTINCS
HANS MERENSKY - WOOD CARVINGS
HUNTER AND RUTH NESEIT - CERAMIC AND STAINED CUSS
CARCLNIELSSEN - PAINTINCS
CATHERINE PAYNTEH - PAINTINCS
RHODES ART SCHOOL STAFF AND SENIOR*STUDENT EXHIBITION
RHODES PHOTOGRAPHIC STUDENTS
SANLAM ART COLLECTION
PATRICIA STAFLETCN - PAINTINCS
PRISCILLA TAYLOR - PAINTINGS
GUY TILLIM AND DAVE HARTMAN - CROSSROADS CONFLICT PHOTOGRAPHS
REGINALD TURVEY - PAINTINGS
NICHOLAS VEPGUNST - PAINTINGS
VISTA UNIVERSITY CREATCTE ARTS SOCIETY
FRINGE CRAFT
VENUES CITY HALL
GRAND HOTEL 
HILLEL HOUSE 
OBSERVATORY MUSEUM
FRINGE WORKSHOPS
ANTICUE SESTCRATION 
COMPUTER 
ISEGAZINI 
NINA RCMM
Erase,s ees
AFRICAN MUSICAL INSTRUMENTS - HISTORICAL EXHIBITION 
BUCK SASH INFORMATION KIOSK 
NATIONAL ENGLISH LITERARY MUSEUM 
ZCCLOGY - ART IN SCIENCE
— T  T’U  TWA.
D EV ELO P M EN T S T U D IE S  UN IT  
IN STITU TE OF S O C IA L  AN D ECO N O M IC R E S E A R C H
The Development Studies Unit (DSU) at Rhodes University is located within the Institute of 
Social and Economic Research (ISER).
The DSU recognises that development is a multi-faceted, people-oriented process in which 
explicit cognisance must be taken of the economic, social and political needs and aspirations 
of all communities, especially those that are disadvantaged, discriminated against and 
excluded from access to opportunities for democratic participation in building a regional 
economy.
Through its research, the DSU probes and attempts to expose underlying causes of inequality 
and relative deprivation, in order to identify alternative ways of facilitating development, and 
establishing a socio-political framework within which development can be pursued.
The Chair of Development Studies is funded by the Stella and Paul Loewenstein Trust and the 
Anglo/De Beers Chairm an's Fund.
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